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�L�V���S�U�H�V�H�Q�W�����D�I�W�H�U���W�K�H���F�X�U�L�Q�J���R�I���W�K�H���S�D�L�Q�W���K�D�V���E�H�H�Q���F�R�P�S�O�H�W�H�G�����7�K�H�V�H���R�G�R�X�U�V���F�D�Q���O�D�V�W���X�S�Z�D�U�G���W�R���������K�R�X�U�V���R�I���E�X�U�Q���W�L�P�H�����N�H�H�S��
�E�X�U�Q�L�Q�J���D�W���D���P�L�Q�L�P�X�P���R�I���I�R�X�U���K�R�X�U�V���S�H�U���X�V�H���X�Q�W�L�O���R�G�R�X�U�V���G�L�V�V�L�S�D�W�H����

�1�R�L�V�H���F�R�P�L�Q�J���I�U�R�P���W�K�H���I�L�U�H�S�O�D�F�H�"��

�1�R�L�V�H���L�V���F�D�X�V�H�G���E�\���W�K�H���H�[�S�D�Q�V�L�R�Q���D�Q�G���F�R�Q�W�U�D�F�W�L�R�Q���R�I���P�H�W�D�O���D�V���W�K�H���D�S�S�O�L�D�Q�F�H���K�H�D�W�V���X�S���D�Q�G���F�R�R�O�V���G�R�Z�Q�����7�K�L�V���L�V���Q�R�U�P�D�O���D�Q�G��
�L�V���V�L�P�L�O�D�U���W�R���W�K�H���V�R�X�Q�G�V���S�U�R�G�X�F�H�G���E�\���D���I�X�U�Q�D�F�H���R�U���K�H�D�W�L�Q�J���G�X�F�W�����7�K�L�V���Q�R�L�V�H���G�R�H�V���Q�R�W���D�I�I�H�F�W���W�K�H���R�S�H�U�D�W�L�R�Q���R�U���O�R�Q�J�H�Y�L�W�\���R�I��
�\�R�X�U���I�L�U�H�S�O�D�F�H������
�,�W���L�V���D�O�V�R���Q�R�U�P�D�O���I�R�U���W�K�H���I�D�Q���W�R���P�D�N�H���V�R�P�H���Q�R�L�V�H���Z�K�H�Q���L�W���F�R�P�H�V���R�Q�����7�K�L�V���Q�R�L�V�H���F�D�Q���E�H���U�H�G�X�F�H�G���V�R�P�H�Z�K�D�W���E�\���W�X�U�Q�L�Q�J���G�R�Z�Q��
�W�K�H���V�S�H�H�G���R�I���W�K�H���I�D�Q���Z�L�W�K���W�K�H���Y�D�U�L�D�E�O�H���V�S�H�H�G���F�R�Q�W�U�R�O�����%�H���D�Z�D�U�H�����K�R�Z�H�Y�H�U�����W�K�D�W���W�K�L�V���Z�L�O�O���U�H�G�X�F�H���W�K�H���Y�R�O�X�P�H���R�I���K�H�D�W�H�G���D�L�U��
�F�L�U�F�X�O�D�W�H�G���L�Q�W�R���W�K�H���U�R�R�P���E�\���W�K�H���I�D�Q����
�1�R�W�H���W�R���W�K�H���,�Q�V�W�D�O�O�H�U������

�%�H���V�X�U�H���D�S�S�O�L�D�Q�F�H���L�V���Z�R�U�N�L�Q�J���S�U�R�S�H�U�O�\���D�Q�G���L�W�V���R�S�H�U�D�W�L�R�Q�����L�Q�F�O�X�G�L�Q�J���U�H�P�R�W�H���F�R�Q�W�U�R�O���R�S�H�U�D�W�L�R�Q�����L�I���L�Q�F�O�X�G�H�G�����L�V���I�X�O�O�\���H�[�S�O�D�L�Q�H�G��
�W�R���D�Q�G���X�Q�G�H�U�V�W�R�R�G���E�\���W�K�H���F�X�V�W�R�P�H�U����

�2�S�H�U�D�W�L�R�Q�V���D�Q�G���0�D�L�Q�W�H�Q�D�Q�F�H���,�Q�V�W�U�X�F�W�L�R�Q�V��
�)�R�U���V�D�I�H���L�Q�V�W�D�O�O�D�W�L�R�Q���D�Q�G���R�S�H�U�D�W�L�R�Q���Q�R�W�H���W�K�H���I�R�O�O�R�Z�L�Q�J����

��

�x�� �%�H���V�X�U�H���W�R���U�H�D�G���D�Q�G���X�Q�G�H�U�V�W�D�Q�G���D�O�O���W�K�H���L�Q�V�W�U�X�F�W�L�R�Q�V���L�Q���W�K�L�V���P�D�Q�X�D�O���E�H�I�R�U�H���R�S�H�U�D�W�L�R�Q���R�I���D�S�S�O�L�D�Q�F�H����
�x�� �(�Q�V�X�U�H���D�O�O���Z�L�U�L�Q�J���L�V���F�R�U�U�H�F�W���D�Q�G���S�U�R�S�H�U�O�\���H�Q�F�O�R�V�H�G���W�R���S�U�H�Y�H�Q�W���S�R�V�V�L�E�O�H���V�K�R�F�N����
�x�� �&�K�H�F�N���I�R�U���J�D�V���O�H�D�N�V����
�x�� �0�D�N�H���V�X�U�H���W�K�H���J�O�D�V�V���G�R�R�U���L�V���S�U�R�S�H�U�O�\���L�Q�V�W�D�O�O�H�G���E�H�I�R�U�H���R�S�H�U�D�W�L�R�Q�����1�H�Y�H�U���R�S�H�U�D�W�H���W�K�H���D�S�S�O�L�D�Q�F�H���Z�L�W�K���W�K�H���J�O�D�V�V���G�R�R�U��

�U�H�P�R�Y�H�G����
�x�� �0�D�N�H���V�X�U�H���Y�H�Q�W�L�Q�J���D�Q�G���W�H�U�P�L�Q�D�W�L�R�Q���F�D�S���D�U�H���L�Q�V�W�D�O�O�H�G���D�Q�G���X�Q�R�E�V�W�U�X�F�W�H�G����
�x�� �,�I���E�U�L�F�N���R�U���S�R�U�F�H�O�D�L�Q���O�L�Q�H�U�V���D�U�H���X�V�H�G�����H�Q�V�X�U�H���W�K�H�\���D�U�H���L�Q�V�W�D�O�O�H�G����
�x�� �9�H�U�L�I�\���W�K�D�W���W�K�H���S�L�O�R�W���F�D�Q���E�H���V�H�H�Q���Z�K�H�Q���O�L�J�K�W�L�Q�J���W�K�H���D�S�S�O�L�D�Q�F�H�����,�I���Q�R�W�����W�K�H���O�R�J���R�U���U�R�F�N���S�O�D�F�H�P�H�Q�W���L�V���L�Q�F�R�U�U�H�F�W����
�x�� �,�I���W�K�H���X�Q�L�W���L�V���W�X�U�Q�H�G���R�I�I�����\�R�X���P�X�V�W���Z�D�L�W���D���P�L�Q�L�P�X�P���R�I���������V�H�F�R�Q�G�V���E�H�I�R�U�H���U�H���O�L�J�K�W�L�Q�J���L�W����
�x�� �9�H�Q�W�L�Q�J���V�\�V�W�H�P�V���V�K�R�X�O�G���E�H���S�H�U�L�R�G�L�F�D�O�O�\���H�[�D�P�L�Q�H�G���E�\���D���T�X�D�O�L�I�L�H�G���D�J�H�Q�F�\����
�x�� �7�K�H���I�O�R�Z���R�I���F�R�P�E�X�V�W�L�R�Q���D�Q�G���Y�H�Q�W�L�O�D�W�L�R�Q���D�L�U���P�X�V�W���Q�R�W���E�H���R�E�V�W�U�X�F�W�H�G����
�x�� �7�K�H���%�X�U�Q�H�U���/�R�J���$�V�V�H�P�E�O�\���K�D�V���E�H�H�Q���H�Q�J�L�Q�H�H�U�H�G���D�Q�G���S�H�U�P�D�Q�H�Q�W�O�\���D�G�M�X�V�W�H�G���I�R�U���S�U�R�S�H�U���I�O�D�P�H���F�R�Q�W�U�R�O����
�x�� �3�H�U�L�R�G�L�F�D�O�O�\���U�H�P�R�Y�H���W�K�H���O�R�J�V���I�U�R�P���W�K�H���J�U�D�W�H���D�V�V�H�P�E�O�\���D�Q�G���Y�D�F�X�X�P���D�Q�\���O�R�R�V�H���S�D�U�W�L�F�O�H�V���I�U�R�P���W�K�H���J�U�D�W�H���D�Q�G���E�X�U�Q�H�U��

�D�U�H�D�V�����6�H�H���/�R�J���3�O�D�F�H�P�H�Q�W���S�D�J�H���W�R���U�H�P�R�Y�H���O�R�J�V�����9�D�F�X�X�P���E�X�U�Q�H�U���S�D�U�W�V���D�Q�G���U�H�S�O�D�F�H���O�R�J�V����
�x�� �1�H�Y�H�U���X�V�H���\�R�X�U���J�D�V���I�L�U�H�S�O�D�F�H���D�V���D���F�R�R�N�L�Q�J���G�H�Y�L�F�H����
�x�� �/�D�E�H�O���D�O�O���Z�L�U�H�V���S�U�L�R�U���W�R���G�L�V�F�R�Q�Q�H�F�W�L�R�Q���Z�K�H�Q���V�H�U�Y�L�F�L�Q�J���F�R�Q�W�U�R�O�V�����:�L�U�L�Q�J���H�U�U�R�U�V���F�D�Q���F�D�X�V�H���L�P�S�U�R�S�H�U���D�Q�G���G�D�Q�J�H�U�R�X�V��

�R�S�H�U�D�W�L�R�Q�����9�H�U�L�I�\���S�U�R�S�H�U���R�S�H�U�D�W�L�R�Q���D�I�W�H�U���V�H�U�Y�L�F�L�Q�J����
�x�� �$�U�H�D�V���L�Q���D�Q�G���D�U�R�X�Q�G���W�K�H���&�K�D�V�H���9�H�Q�W���2�S�H�Q�L�Q�J�V���V�K�R�X�O�G���E�H���F�O�H�D�Q�H�G���D�Q�Q�X�D�O�O�\����
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Safety Screen Installation- IDV26, IDV33 / IDV43  

 

Screen with Horizontal Angles  

 

Hook Lower Clip onto glass door frame. 
 

Press down and push upper clip under top glass door frame. 

 

Fireplace with screen. 
 

�
 WARNING: 
Wait until unit is COMPLETELY 
cool before touching glass or 

attempting to install or remove 
Child Safety Screens.  

 

To install screens  
hook bottom clip 
onto glass door 
frame, then press 
down and push 
upper clip under 
top glass door 
frame, then 
release. Clip will 
hook onto frame. 

To remove 
Safety 

Screens  
WAIT UNTIL 

FIREPLACE IS 
COMPLETELY 

COOL. 
Press down on 
upper clips and 
remove screen 
from fireplace 
glass door. 

TOP VIEW 

Upper Clip 

Lower Clip 
Upper Clip 

NOTE: Screens are 
symmetrical from top to 

bottom.  

CLIPS 

Contents of Kit: 
[1] Safety Screen 

SIDE VIEW 
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�,�Q�V�W�D�O�O�D�W�L�R�Q���R�I���,�'�9�����������,�'�9�����������,�'�9���� ����
�8�V�L�Q�J���6�W�H�H�O���6�W�X�G�V���D�Q�G���&�R�Q�F�U�H�W�H���%�R�D�U�G���R�Y�H�U���:�R�R�G���%�X�U�Q�L�Q�J���)�L�U�H�S�O�D�F�H��

 
Brick facing may be removed and replaced with non-combustible materials such as steel studs and 
concrete board.  The opening between the firebox and non-combustive materials must be sealed so 
as the heat cannot run between the face of the wood fireplace and the re-facing materials. 
 
Insert must be pulled out so the appliance is flush with the finishing materials and the clean view kit is 
proud of the finished non-combustible enclosure (wood burning fireplace). 
 

 

USE STEEL STUDS 

USE CONCRETE BOARD ON 
FRONT AND AROUND STEEL 
STUD ENCLOSURE FOR INSERT 

MUST BE SEALED TO AVOID HEAT 
ENTERING OLD ENCLOSURE 

EXISTING ZERO CLEARANCE 
WOOD BURNING / MASONRY 
FIREPLACE 

MUST BE SEALED TO AVOID HEAT 
ENTERING OLD ENCLOSURE 

6



��

��

�0�R�E�L�O�H���+�R�P�H���0�D�Q�X�I�D�F�W�X�U�H�G���+�R�X�V�L�Q�J���,�Q�V�W�D�O�O�D�W�L�R�Q��
��
�7�K�L�V���'�L�U�H�F�W���9�H�Q�W���6�\�V�W�H�P���$�S�S�O�L�D�Q�F�H���P�X�V�W���E�H���L�Q�V�W�D�O�O�H�G���L�Q���D�F�F�R�U�G�D�Q�F�H���Z�L�W�K���W�K�H���P�D�Q�X�I�D�F�W�X�U�H�U�¶�V���L�Q�V�W�D�O�O�D�W�L�R�Q���L�Q�V�W�U�X�F�W�L�R�Q�V���D�Q�G��
�W�K�H���0�D�Q�X�I�D�F�W�X�U�H�G���+�R�P�H���&�R�Q�V�W�U�X�F�W�L�R�Q���D�Q�G���6�D�I�H�W�\���6�W�D�Q�G�D�U�G���7�L�W�O�H���������&�)�5�����3�D�U�W���������������R�U���W�K�H���F�X�U�U�H�Q�W���6�W�D�Q�G�D�U�G���I�R�U���)�L�U�H��
�6�D�I�H�W�\���&�U�L�W�H�U�L�D���I�R�U���0�D�Q�X�I�D�F�W�X�U�H�G���+�R�P�H���,�Q�V�W�D�O�O�D�W�L�R�Q�����6�L�W�H�V�����D�Q�G���&�R�P�P�X�Q�L�W�L�H�V���$�1�6�,���1�)�3�$���������$�����D�Q�G���Z�L�W�K���&�$�1���&�6�$���=��������
�0�+���0�R�E�L�O�H���+�R�P�H���6�W�D�Q�G�D�U�G���L�Q���&�D�Q�D�G�D����
��
��
��

��
��
��
��

�7�+�,�6���$�3�3�/�,�$�1�&�(���0�$�<���%�(���,�1�6�7�$�/�/�(�'���,�1���0�$�1�8�)�$�&�7�8�5�(�'�����0�2�%�,�/�(�����+�2�0�(�6���$�)�7�(�5���)�,�5�6�7���6�$�/�(����
�3�O�H�D�V�H���I�R�O�O�R�Z���W�K�H���F�X�U�U�H�Q�W���$�1�6�,���1�)�3�$���������1�D�W�L�R�Q�D�O���(�O�H�F�W�U�L�F�D�O���&�R�G�H���L�Q���W�K�H���8�6�$���D�Q�G���&�$�1���&�6�$���&�����������&�D�Q�D�G�L�D�Q���1�D�W�L�R�Q�D�O��
�(�O�H�F�W�U�L�F�D�O���&�R�G�H���L�Q���&�D�Q�D�G�D����

�$�Q���D�S�S�O�L�D�Q�F�H���P�X�V�W���E�H���J�U�R�X�Q�G�H�G���W�R���W�K�H���V�W�H�H�O���F�K�D�V�V�L�V���R�I���W�K�H���K�R�P�H���Z�L�W�K�����J�D�����F�R�S�S�H�U���Z�L�U�H���X�V�L�Q�J���D���V�H�U�U�D�W�H�G���R�U���V�W�D�U���Z�D�V�K�H�U���W�R��
�S�H�Q�H�W�U�D�W�H���S�D�L�Q�W���R�U���S�U�R�W�H�F�W�L�Y�H���F�R�D�W�L�Q�J���W�R���L�Q�V�X�U�H���J�U�R�X�Q�G�L�Q�J����

�8�V�H���F�D�U�U�L�D�J�H���E�R�O�W���D�W���W�K�H���D�W�W�D�F�K�P�H�Q�W���S�R�L�Q�W�����V�H�H���G�L�D�J�U�D�P���D�E�R�Y�H�����W�R���V�H�F�X�U�H���W�K�H���D�S�S�O�L�D�Q�F�H���W�R���W�K�H���I�O�R�R�U����

�%�H�G�U�R�R�P���D�S�S�U�R�Y�H�G����

���:�D�U�Q�L�Q�J�����'�R���Q�R�W���F�R�P�S�U�R�P�L�V�H���W�K�H���V�W�U�X�F�W�X�U�D�O���L�Q�W�H�J�U�L�W�\���R�I���W�K�H���P�D�Q�X�I�D�F�W�X�U�H�G���K�R�P�H���Z�D�O�O�����I�O�R�R�U���R�U���F�H�L�O�L�Q�J����
�G�X�U�L�Q�J���L�Q�V�W�D�O�O�D�W�L�R�Q���R�I���D�S�S�O�L�D�Q�F�H���R�U���Y�H�Q�W�L�Q�J����

��

For required venting components see venting installation in appropriate section of this manual.
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�:�D�U�Q�L�Q�J�V�����,�Q�V�W�D�O�O�D�W�L�R�Q�V���D�Q�G���2�S�H�U�D�W�L�R�Q�V�������,�Q�V�W�D�O�O�D�W�L�R�Q���5�H�J�X�O�D�W�L�R�Q�V��
�7�K�L�V���J�D�V���D�S�S�O�L�D�Q�F�H���P�X�V�W���E�H���L�Q�V�W�D�O�O�H�G���E�\���D���T�X�D�O�L�I�L�H�G���L�Q�V�W�D�O�O�H�U���L�Q���D�F�F�R�U�G�D�Q�F�H���Z�L�W�K���O�R�F�D�O���E�X�L�O�G�L�Q�J���F�R�G�H�V�����R�U���L�Q���W�K�H���D�E�V�H�Q�F�H���R�I���O�R�F�D�O���F�R�G�H�V�����Z�L�W�K���W�K�H���F�X�U�U�H�Q�W��
�&�$�1���&�6�$���%�������������R�U���������,�Q�V�W�D�O�O�D�W�L�R�Q���&�R�G�H�����L�Q���&�D�Q�D�G�D�����R�U���W�K�H���F�X�U�U�H�Q�W���1�D�W�L�R�Q�D�O���)�X�H�O���*�D�V���&�R�G�H���=���������������1�)�3�$���������Z�K�H�Q���L�Q�V�W�D�O�O�H�G���L�Q���W�K�H���8�Q�L�W�H�G���6�W�D�W�H�V����
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�������� �7�K�L�V���D�S�S�O�L�D�Q�F�H���L�V���H�T�X�L�S�S�H�G���Z�L�W�K���D���W�K�U�H�H���S�U�R�Q�J��
���J�U�R�X�Q�G�L�Q�J�����S�O�X�J���I�R�U���\�R�X�U���S�U�R�W�H�F�W�L�R�Q���D�J�D�L�Q�V�W���V�K�R�F�N��
�K�D�]�D�U�G���D�Q�G���V�K�R�X�O�G���E�H���S�O�X�J�J�H�G���G�L�U�H�F�W�O�\���L�Q�W�R���D���S�U�R�S�H�U�O�\��
�J�U�R�X�Q�G�H�G���W�K�U�H�H���S�U�R�Q�J���U�H�F�H�S�W�D�F�O�H�����'�R���Q�R�W���F�X�W���R�U��
�U�H�P�R�Y�H���W�K�H���J�U�R�X�Q�G�L�Q�J���S�U�R�Q�J���I�U�R�P���W�K�L�V���S�O�X�J����

�������� �*�D�V���I�L�U�H�G���D�S�S�O�L�D�Q�F�H�V���P�D�\���E�H���X�V�H�G���R�Q�O�\���I�R�U��
�V�X�S�S�O�H�P�H�Q�W�D�O���K�H�D�W���D�Q�G���R�U���G�H�F�R�U�D�W�L�Y�H���S�X�U�S�R�V�H�V���D�Q�G��
�X�Q�G�H�U���Q�R���F�L�U�F�X�P�V�W�D�Q�F�H�V���V�K�D�O�O���W�K�H�\���S�U�R�Y�L�G�H���D���S�U�L�P�D�U�\��
�K�H�D�W���V�R�X�U�F�H����

�������� �7�K�L�V���D�S�S�O�L�D�Q�F�H���P�X�V�W���Q�R�W���E�H���F�R�Q�Q�H�F�W�H�G���W�R���D���F�K�L�P�Q�H�\��
�I�O�X�H���V�H�U�Y�L�Q�J���D���V�H�S�D�U�D�W�H���V�R�O�L�G���I�X�H�O���E�X�U�Q�L�Q�J���D�S�S�O�L�D�Q�F�H����

��
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�,�Q�V�W�D�O�O�D�W�L�R�Q���5�H�T�X�L�U�H�P�H�Q�W�V���I�R�U���W�K�H���&�R�P�P�R�Q�Z�H�D�O�W�K���R�I���0�D�V�V�D�F�K�X�V�H�W�W�V��
�,�Q���W�K�H���&�R�P�P�R�Q�Z�H�D�O�W�K���R�I���0�D�V�V�D�F�K�X�V�H�W�W�V�����W�K�H���L�Q�V�W�D�O�O�H�U���R�U���V�H�U�Y�L�F�H���D�J�H�Q�W���V�K�D�O�O���E�H���D���S�O�X�P�E�H�U���R�U���J�D�V���I�L�W�W�H�U���O�L�F�H�Q�V�H�G���E�\���W�K�H��
�&�R�P�P�R�Q�Z�H�D�O�W�K����

�:�K�H�Q���L�Q�V�W�D�O�O�H�G���L�Q���W�K�H���&�R�P�P�R�Q�Z�H�D�O�W�K���R�I���0�D�V�V�D�F�K�X�V�H�W�W�V���R�U���Z�K�H�U�H���D�S�S�O�L�F�D�E�O�H���F�R�G�H�V�����W�K�H���X�Q�L�W���V�K�D�O�O���E�H���L�Q�V�W�D�O�O�H�G���Z�L�W�K���D���&�2��
�G�H�W�H�F�W�R�U���S�H�U���W�K�H���U�H�T�X�L�U�H�P�H�Q�W�V���O�L�V�W�H�G���E�H�O�R�Z����

������ �)�R�U���G�L�U�H�F�W���Y�H�Q�W���D�S�S�O�L�D�Q�F�H�V�����P�H�F�K�D�Q�L�F�D�O���Y�H�Q�W���K�H�D�W�L�Q�J���D�S�S�O�L�D�Q�F�H�V���R�U���G�R�P�H�V�W�L�F���K�R�W���Z�D�W�H�U���H�T�X�L�S�P�H�Q�W�����Z�K�H�U�H���W�K�H���E�R�W�W�R�P���R�I��
�W�K�H���Y�H�Q�W���W�H�U�P�L�Q�D�O���D�Q�G���W�K�H���D�L�U���L�Q�W�D�N�H���L�V���L�Q�V�W�D�O�O�H�G���E�H�O�R�Z���I�R�X�U���I�H�H�W���D�E�R�Y�H���J�U�D�G�H���W�K�H���I�R�O�O�R�Z�L�Q�J���U�H�T�X�L�U�H�P�H�Q�W�V���P�X�V�W���E�H��
�V�D�W�L�V�I�L�H�G����

�$���� �,�I���W�K�H�U�H���L�V���Q�R�W���R�Q�H���D�O�U�H�D�G�\���S�U�H�V�H�Q�W�����R�Q���H�D�F�K���I�O�R�R�U���O�H�Y�H�O���Z�K�H�U�H���W�K�H�U�H���D�U�H���E�H�G�U�R�R�P���V�������D���F�D�U�E�R�Q���P�R�Q�R�[�L�G�H��
�G�H�W�H�F�W�R�U���D�Q�G���D�O�D�U�P���V�K�D�O�O���E�H���S�O�D�F�H�G���L�Q���W�K�H���O�L�Y�L�Q�J���D�U�H�D���R�X�W�V�L�G�H���W�K�H���E�H�G�U�R�R�P���V�������7�K�H���F�D�U�E�R�Q���P�R�Q�R�[�L�G�H���G�H�W�H�F�W�R�U��
�V�K�D�O�O���F�R�P�S�O�\���Z�L�W�K���1�)�3�$������������

�%���� �$���F�D�U�E�R�Q���P�R�Q�R�[�L�G�H���G�H�W�H�F�W�R�U���V�K�D�O�O���E�H���O�R�F�D�W�H�G���L�Q���W�K�H���U�R�R�P���W�K�D�W���K�R�X�V�H�V���W�K�H���D�S�S�O�L�D�Q�F�H���R�U���H�T�X�L�S�P�H�Q�W���D�Q�G���V�K�D�O�O����
�x�� �%�H���S�R�Z�H�U�H�G���E�\���W�K�H���V�D�P�H���H�O�H�F�W�U�L�F�D�O���F�L�U�F�X�L�W���D�V���W�K�H���D�S�S�O�L�D�Q�F�H���R�U���H�T�X�L�S�P�H�Q�W���V�X�F�K���W�K�D�W���R�Q�O�\���R�Q�H���V�H�U�Y�L�F�H���V�Z�L�W�F�K��

�V�H�U�Y�L�F�H�V���E�R�W�K���W�K�H���D�S�S�O�L�D�Q�F�H���D�Q�G���W�K�H���F�D�U�E�R�Q���P�R�Q�R�[�L�G�H���G�H�W�H�F�W�R�U����
�x�� �+�D�Y�H���E�D�W�W�H�U�\���E�D�F�N���X�S���S�R�Z�H�U����
�x�� �0�H�H�W���$�1�6�,�����8�/�������������6�W�D�Q�G�D�U�G�V���D�Q�G���F�R�P�S�O�\���Z�L�W�K���1�)�3�$�������������D�Q�G��
�x�� �������+�D�Y�H���E�H�H�Q���D�S�S�U�R�Y�H�G���D�Q�G���O�L�V�W�H�G���E�\���D���1�D�W�L�R�Q�D�O�O�\���5�H�F�R�J�Q�L�]�H�G���7�H�V�W�L�Q�J���/�D�E�R�U�D�W�R�U�\���D�V���U�H�F�R�J�Q�L�]�H�G���X�Q�G�H�U����������

�&�0�5����
�&���� �$���3�U�R�G�X�F�W���D�S�S�U�R�Y�H�G���Y�H�Q�W���W�H�U�P�L�Q�D�O���P�X�V�W���E�H���X�V�H�G�����D�Q�G���L�I���D�S�S�O�L�F�D�E�O�H�����D���3�U�R�G�X�F�W���D�S�S�U�R�Y�H�G���D�L�U���L�Q�W�D�N�H���P�X�V�W���E�H��

�X�V�H�G�����,�Q�V�W�D�O�O�D�W�L�R�Q���V�K�D�O�O���E�H���L�Q���V�W�U�L�F�W���F�R�P�S�O�L�D�Q�F�H���Z�L�W�K���W�K�H���P�D�Q�X�I�D�F�W�X�U�H�U�¶�V���L�Q�V�W�U�X�F�W�L�R�Q�V�����$���F�R�S�\���R�I���W�K�H���L�Q�V�W�D�O�O�D�W�L�R�Q��
�L�Q�V�W�U�X�F�W�L�R�Q�V���V�K�D�O�O���U�H�P�D�L�Q���Z�L�W�K���W�K�H���D�S�S�O�L�D�Q�F�H���R�U���H�T�X�L�S�P�H�Q�W���D�W���W�K�H���F�R�P�S�O�H�W�L�R�Q���R�I���W�K�H���L�Q�V�W�D�O�O�D�W�L�R�Q����

�'���� �$���P�H�W�D�O���R�U���S�O�D�V�W�L�F���L�G�H�Q�W�L�I�L�F�D�W�L�R�Q���S�O�D�W�H���V�K�D�O�O���E�H���P�R�X�Q�W�H�G���D�W���W�K�H���H�[�W�H�U�L�R�U���R�I���W�K�H���E�X�L�O�G�L�Q�J�����I�R�X�U���I�H�H�W���G�L�U�H�F�W�O�\���D�E�R�Y�H��
�W�K�H���O�R�F�D�W�L�R�Q���R�I���Y�H�Q�W���W�H�U�P�L�Q�D�O�����7�K�H���S�O�D�W�H���V�K�D�O�O���E�H���R�I���V�X�I�I�L�F�L�H�Q�W���V�L�]�H���W�R���E�H���H�D�V�L�O�\���U�H�D�G���I�U�R�P���D���G�L�V�W�D�Q�F�H���R�I���H�L�J�K�W���I�H�H�W��
�D�Z�D�\�����D�Q�G���U�H�D�G���³�*�D�V���9�H�Q�W���'�L�U�H�F�W�O�\���%�H�O�R�Z�´����

������ �)�R�U���G�L�U�H�F�W���Y�H�Q�W���D�S�S�O�L�D�Q�F�H�V�����P�H�F�K�D�Q�L�F�D�O���Y�H�Q�W���K�H�D�W�L�Q�J���D�S�S�O�L�D�Q�F�H�V���R�U���G�R�P�H�V�W�L�F���K�R�W���Z�D�W�H�U���H�T�X�L�S�P�H�Q�W���Z�K�H�U�H���W�K�H���E�R�W�W�R�P���R�I��
�W�K�H���Y�H�Q�W���W�H�U�P�L�Q�D�O���D�Q�G���W�K�H���D�L�U���L�Q�W�D�N�H���L�V���L�Q�V�W�D�O�O�H�G���D�E�R�Y�H���I�R�X�U���I�H�H�W���D�E�R�Y�H���J�U�D�G�H���W�K�H���I�R�O�O�R�Z�L�Q�J���U�H�T�X�L�U�H�P�H�Q�W�V���P�X�V�W���E�H��
�V�D�W�L�V�I�L�H�G����

�$���� �,�I���W�K�H�U�H���L�V���Q�R�W���R�Q�H���D�O�U�H�D�G�\���S�U�H�V�H�Q�W�����R�Q���H�D�F�K���I�O�R�R�U���O�H�Y�H�O���Z�K�H�U�H���W�K�H�U�H���D�U�H���E�H�G�U�R�R�P���V�������D���F�D�U�E�R�Q���P�R�Q�R�[�L�G�H��
�G�H�W�H�F�W�R�U���D�Q�G���D�O�D�U�P���V�K�D�O�O���E�H���S�O�D�F�H�G���L�Q���W�K�H���O�L�Y�L�Q�J���D�U�H�D���R�X�W�V�L�G�H���W�K�H���E�H�G�U�R�R�P���V�������7�K�H���F�D�U�E�R�Q���P�R�Q�R�[�L�G�H���G�H�W�H�F�W�R�U��
�V�K�D�O�O���F�R�P�S�O�\���Z�L�W�K���1�)�3�$������������

�%���� ���$���F�D�U�E�R�Q���P�R�Q�R�[�L�G�H���G�H�W�H�F�W�R�U���V�K�D�O�O����
�x�� �%�H���O�R�F�D�W�H�G���L�Q���W�K�H���U�R�R�P���W�K�D�W���K�R�X�V�H�V���W�K�H���D�S�S�O�L�D�Q�F�H���R�U���H�T�X�L�S�P�H�Q�W����
�x�� �%�H���H�L�W�K�H�U���K�D�U�G���Z�L�U�H�G���R�U���E�D�W�W�H�U�\���S�R�Z�H�U�H�G���R�U���E�R�W�K�����D�Q�G��
�x�� �6�K�D�O�O���F�R�P�S�O�\���Z�L�W�K���1�)�3�$������������

�$���3�U�R�G�X�F�W���D�S�S�U�R�Y�H�G���Y�H�Q�W���W�H�U�P�L�Q�D�O���P�X�V�W���E�H���X�V�H�G�����D�Q�G���L�I���D�S�S�O�L�F�D�E�O�H�����D���3�U�R�G�X�F�W���D�S�S�U�R�Y�H�G���D�L�U���L�Q�W�D�N�H���P�X�V�W���E�H���X�V�H�G����
�,�Q�V�W�D�O�O�D�W�L�R�Q���V�K�D�O�O���E�H���L�Q���V�W�U�L�F�W���F�R�P�S�O�L�D�Q�F�H���Z�L�W�K���W�K�H���P�D�Q�X�I�D�F�W�X�U�H�U���L�Q�V�W�U�X�F�W�L�R�Q�V�����$���F�R�S�\���R�I���W�K�H���L�Q�V�W�D�O�O�D�W�L�R�Q���L�Q�V�W�U�X�F�W�L�R�Q�V���V�K�D�O�O��
�U�H�P�D�L�Q���Z�L�W�K���W�K�H���D�S�S�O�L�D�Q�F�H���R�U���H�T�X�L�S�P�H�Q�W���D�W���W�K�H���F�R�P�S�O�H�W�L�R�Q���R�I���W�K�H���L�Q�V�W�D�O�O�D�W�L�R�Q����

�)�R�U���W�K�H���V�W�D�W�H���R�I���0�D�V�V�D�F�K�X�V�H�W�W�V���D���7���K�D�Q�G�O�H���J�D�V���V�K�X�W���R�I�I���Y�D�O�Y�H���P�X�V�W���E�H���X�V�H�G���R�Q���D���J�D�V���D�S�S�O�L�D�Q�F�H�����7�K�L�V���7���K�D�Q�G�O�H���J�D�V���V�K�X�W��
�R�I�I���Y�D�O�Y�H���P�X�V�W���E�H���O�L�V�W�H�G���D�Q�G���D�S�S�U�R�Y�H�G���E�\���W�K�H���V�W�D�W�H���R�I���0�D�V�V�D�F�K�X�V�H�W�W�V�����7�K�L�V���L�V���L�Q���U�H�I�H�U�H�Q�F�H���W�R���W�K�H���V�W�D�W�H���R�I���0�D�V�V�D�F�K�X�V�H�W�W�V��
�V�W�D�W�H���F�R�G�H���&�0�5����������

��

��

�&�D�U�E�R�Q���0�R�Q�R�[�L�G�H�����&�2�����'�H�W�H�F�W�R�U��
��

�1�2�7�(�����,�W���L�V���U�H�F�R�P�P�H�Q�G�H�G���W�K�D�W���D���&�D�U�E�R�Q���0�R�Q�R�[�L�G�H�����&�2�����'�H�W�H�F�W�R�U���E�H���L�Q�V�W�D�O�O�H�G���L�Q���R�U���Q�H�D�U���E�H�G�U�R�R�P�V���D�Q�G���R�Q���D�O�O���O�H�Y�H�O�V���R�I��
�\�R�X�U���K�R�P�H�����3�O�D�F�H���D���G�H�W�H�F�W�R�U���D�E�R�X�W�������I�W���>�������P�@���R�X�W�V�L�G�H���W�K�H���U�R�R�P���W�K�D�W���K�R�X�V�H�V���\�R�X�U���J�D�V���D�S�S�O�L�D�Q�F�H����

��
�&�H�U�W�L�I�L�H�G���I�R�U���L�Q�V�W�D�O�O�D�W�L�R�Q���L�Q���D���E�H�G�U�R�R�P���R�U���E�H�G���V�L�W�W�L�Q�J���U�R�R�P�����,�Q���&�D�Q�D�G�D���P�X�V�W���E�H���L�Q�V�W�D�O�O�H�G���Z�L�W�K���O�L�V�W�H�G���P�L�O�O�L�Y�R�O�W���W�K�H�U�P�R�V�W�D�W����
���,�Q���8�6�$���V�H�H���O�R�F�D�O���F�R�G�H�V����

��
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�� �� �� �� �� �,�P�S�R�U�W�D�Q�W���,�Q�I�R�U�P�D�W�L�R�Q��
��

�,�1�6�7�$�/�/�$�7�,�2�1�6��
�x The following label (supplied with the gas fireplace 
insert) must be attached with rivets or screws to the 
inside of the firebox of the fireplace into which it is 
installed: 

�x Cutting any sheet-metal parts of the fireplace, in 
which the gas fireplace insert is to be installed, is 
prohibited. 

�x If the factory-built fireplace has no gas access hole(s) 
provided, an access hole of 1.5 in (37.5 mm) or less 
may be drilled through the lower sides or bottom of 
the firebox in a proper workmanship like manner. This access hole must be plugged with non-combustible insulation after 
the gas supply line has been installed. 

�x The fireplace flue damper can be fully blocked open or removed for installation of the gas fireplace insert. 

�x Ensure that existing chimney cleanouts fit properly.  

�x refractory, glass doors, screen rails, screen mesh and log grates can be removed from the fireplace before installing the 
gas fireplace insert. 

�x Smoke shelves, shields and baffles may be removed if attached by mechanical fasteners. 

�x Trim panels or surrounds must not seal ventilation openings in the fireplace. 

�x The fireplace and fireplace chimney must be clean and in good working order and constructed of non-combustible 
materials. 

�0�$�,�1�7�(�1�$�1�&�(��
�x If for any reason the vent air intake system is disassembled, re-install and re-seal per the instructions provided for the 
�L�Q�L�W�L�D�O���L�Q�V�W�D�O�O�D�W�L�R�Q�����6�H�H���³�,�Q�V�W�D�O�O�D�W�L�R�Q���R�I���9�H�Q�W���3�L�S�H�´���V�H�F�W�L�R�Q�� 

�x It is recommended to annually inspect and clean the Burner System to prevent malfunction and / or sooting. This 
operation should be performed by your dealer or a qualified technician. Refer to Burner System Maintenance section. 

�x Venting systems should be periodically examined by a qualified agency. 

�x Periodically remove the logs from the grate assembly and vacuum any loose particles from the grate and burner areas. 
See Log Placement page to remove logs. Vacuum burner parts and replace logs. 

��

���*�O�D�V�V���6�D�I�H�W�\�������$�O�O���8�Q�L�W�V��
 
�,�7���,�6���7�+�(���5�(�6�3�2�1�6�,�%�,�/�,�7�<���2�)���7�+�(���+�2�0�(���2�:�1�(�5��
�7�2���(�1�6�8�5�(���7�+�$�7���1�2���2�1�(���7�2�8�&�+�(�6���$���+�2�7��
�$�3�3�/�,�$�1�&�(��  

If the barrier becomes damaged, the barrier shall be 
�U�H�S�O�D�F�H�G���Z�L�W�K���W�K�H���P�D�Q�X�I�D�F�W�X�U�H�U�¶�V���E�D�U�U�L�H�U���I�R�U���W�K�L�V 
appliance. 

Any safety screen, guard, or barrier removed for 
servicing the appliance, must be replaced prior to 
operating the appliance. 

�x Children and adults should be alerted to the hazards of 
the high surface temperatures of this appliance and    
 should stay away to avoid burns or ignition of clothing. 

�x Do not clean when the glass is hot. 

�x Young children should be carefully supervised when 
they are in the same room as the appliance. Toddlers, young children and others may be susceptible to accidental contact 
burns.  

�x A physical barrier is recommended if there are at risk individuals in the house. To restrict access to a fireplace or stove, 
install an adjustable safety gate to keep toddlers, young children and other at risk individuals out of the room and away 
from hot surfaces. 

�x Do not leave the fireplace remote control where it is accessible to children. 
10



�,�'�9���� ���,�Q�V�H�U�W���'�L�P�H�Q�V�L�R�Q�V���D�Q�G���6�L�]�L�Q�J��

  
 

 

 
 

 
 

�0�L�Q�L�P�X�P���2�S�H�Q�L�Q�J���'�L�P�H�Q�V�L�R�Q�V����
��

�'�L�P�H�Q�V�L�R�Q�� �&�R�P�S�R�Q�H�Q�W�V���,�Q��
�&�R�P�S�R�Q�H�Q�W�V��

�2�X�W��

�³�$�  ́Front Width: 33�  ́Centered in existing fireplace 
�
�����´���1�R�W���&�H�Q�W�H�U�H�G in existing fireplace 28�  ́

�³�%�´ Height: 19-1/2�  ́ 19-1/2�  ́
�³�&� ́Depth: 14-1/4�  ́ 14-1/4�  ́
�³�'�´��Back Width: �����  ́ �����  ́

��

�1�R�W�H�� Valve Control Components can be placed either inside the opening 
(�&�R�P�S�R�Q�H�Q�W�V���,�Q) or outside the opening (�&�R�P�S�R�Q�H�Q�W�V���2�X�W).  
Units are shipped with Control Components in.  

For instructions on changing to Components Out refer to �&�R�Q�W�U�R�O���&�R�P�S�R�Q�H�Q�W�V��
�2�X�W�V�L�G�H���W�K�H���2�S�H�Q�L�Q�J�����&�2�0�3�2�1�(�1�7�6���2�8�7. 

���³�&�´��

���³�$�´��

���³�%�´��

�%�D�V�H���0�R�G�H�O���,�'�9������

Front View 

Left Side View 

�³�'�´��

11



�7�R�S���9�L�H�Z���'�L�P�H�Q�V�L�R�Q�V��
 

     �� 

 
 
 
 

 
 
 
 

  

Top View- Components In 
(As Shipped) 

�� �&�R�P�S�R�Q�H�Q�W�V���,�Q�� �� �� �� �&�R�P�S�R�Q�H�Q�W�V���2�X�W��

Top View- Components In 
With I26CV1 

Top View- Components Out  

30-��������́
��

30-��������́
��

Top View- Components Out 
With I26CV2 

Top View- Components In 
With I26CV3 

Top View- Components Out 
With I26CV4 

30-��������́
��
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��

�,�����&�9���&�O�H�D�Q���9�L�H�Z���D�Q�G���6�X�U�U�R�X�Q�G���6�L�]�H�V��
*The Clean Views and Surrounds in this section must be used with Valve Control Components inside the opening (as shipped). 

       
 

   
 
 

 
*The Clean Views in this section can be used with Valve Control Components inside or outside the opening, HOWEVER- 
if controls are outside, these Clean Views MUST be used to cover valve controls. 

    
 

Clean View Kit I26CV1, I26CV3 Picture Frame Clean View Kit 
I26CVPF1, I26CVPF3 

Clean View Kit I26CV1, I26CV3 with 
Rectangular Surround I26S1 

Picture Frame Clean View Kit I26CVPF1, I26CVPF3, 
with Picture Frame Surround I26SPF1 

Clean View Kit I26CV2, I26CV4 Picture Frame Clean View Kit 
I26CVPF2, I26CVPF4 

Dimensions 
are to 

Inside Edge 
of Clean 

View. 

Note: If a 
completely tight 
fit to the wall is 

desired, CV 
requires I26S1 

or I26SPF1. 

13



�,�'�9�������� �� �� �� �,�����6�8���8�Q�L�Y�H�U�V�D�O���6�X�U�U�R�X�Q�G��
 
A Universal Surround is available for the IDV26. This is provided as a flat sheet which mounts onto the unit and is to be 
cut to size and formed by the installer. Flat Surround Shown dimensioned. 
 
 
 

            
 I26SU installed on unit.     
 
 

        
 
 
 
 
 

Refer to Worksheet on next page to trim for use as a 3-sided surround or for a custom layout. 
 
 
 
 
 
 
 
 
 
 
 
 

�� �� �&�R�P�S�R�Q�H�Q�W�V���,�Q�� �� �� �� �&�R�P�S�R�Q�H�Q�W�V���2�X�W��

Picture Frame Clean View Kit I26CVPF1 or 
I26CVPF3 With Universal Surround I26SU 

Picture Frame Clean View Kit I26CVPF2 or 
I26CVPF4 With Universal Surround I26SU 

I26SU must be trimmed to fit around 
Valve Control Components. 

���  ́

Dimensions are to 
Inside Edge of 
Clean View. 
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�,�����&�9�������,�����&�9�������,�����&�9�������,�����&�9�����±�&�O�H�D�Q���9�L�H�Z���D�Q�G���6�X�U�U�R�X�Q�G���$�W�W�D�F�K�P�H�Q�W��
�� �� ���6�X�U�U�R�X�Q�G���,�Q�V�W�D�O�O�D�W�L�R�Q��
�� �� ���&�O�H�D�Q���9�L�H�Z�����&�9�����$�W�W�D�F�K�P�H�Q�W����
�� �� ���9�D�O�Y�H���$�F�F�H�V�V��

 

1. �2�S�W�L�R�Q�D�O���6�X�U�U�R�X�Q�G���.�L�W�����,�����6�����,�����6�3�)�����,�����6�8�� is fastened to the insert by pulling up [4] Surround Mount Tabs on the 
unit and using [4] #6 screws provided with surround. 

2. Insert the �&�O�H�D�Q���9�L�H�Z ���,�����&�9�����R�U���,�����&�9�������,�����&�9�����R�U���,�����&�9�������,�����&�9�3�)�����R�U���,�����&�9�3�)�������,�����&�9�3�)�����R�U���,�����&�9�3�)���� 
Mounting Tab into the Clean View Mounting Slots (four [4] places) and lower the Clean View kit into place.  

3. �9�D�O�Y�H���$�F�F�H�V�V����To access valve simply remove Clean View. Replace Clean View as per item [2] above once 
adjustments to valve have been completed.��

 

 

 

 

 

 

 

 

 

�1�2�7�(�����7�K�H���&�O�H�D�Q���9�L�H�Z���6�X�U�U�R�X�Q�G���Q�H�H�G�V���W�R���E�H���U�H�P�R�Y�H�G���L�Q���R�U�G�H�U���W�R���D�F�F�H�V�V���W�K�H���*�O�D�V�V���'�R�R�U�����D�F�F�H�V�V���W�K�H���Y�D�O�Y�H�����D�Q�G��
�V�H�U�Y�L�F�H���W�K�H���X�Q�L�W����

 

Valve positioned �D�V���S�H�U���P�D�Q�X�I�D�F�W�X�U�H�U�¶�V���L�Q�V�W�U�X�F�W�L�R�Q�V�� 

Surround Mount Tab 

Surround Mount Tab 

Clean View Mount Tab 

Clean View Mount Slot 

Clean View Kit 

Optional Surround 

Insert Tab into 
Slot to mount the 
Clean View Kit. 
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�,�����6���������,�����6�3�)���������,�����6�8�� �� �6�X�U�U�R�X�Q�G���,�Q�V�W�D�O�O�D�W�L�R�Q��
 
�&�R�P�S�R�Q�H�Q�W���/�L�V�W�� I26S1 / I26SPF1 / I26SU Surround, [Qty 4] #6 Black Combo Screws 
 

�%�H�Q�G���8�S���$�O�O�������0�R�X�Q�W���7�D�E�V��

 
Top Left 

 
Top Right 

 
Bottom Left 

 
Bottom Right 

 

 
 

Place Surround onto unit and 
line up holes in mount tabs with 
holes in Surround. Attach with 

screws provided. 
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�,�����&�9���������,�����&�9���������,�����&�9�3�)���������,�����&�9�3�)���� �� �:�L�G�H���&�O�H�D�Q���9�L�H�Z���,�Q�V�W�D�O�O�D�W�L�R�Q��
Component List: 

�x I26CV2 / I26CV4 / I26CVPF2 / I26CVPF4 Clean View 
�x On/ Off Switch Extension Bracket 
�x Fan Control Switch Extension Bracket 
�x [4] #6 Black Combo Screws 
 

�&�R�P�S�R�Q�H�Q�W�V���,�Q�����$�V���6�K�L�S�S�H�G������
�)�D�Q���&�R�Q�W�U�R�O���6�Z�L�W�F�K���%�U�D�F�N�H�W���2�Q���2�I�I���6�Z�L�W�F�K���%�U�D�F�N�H�W��

 
Remove Fan Control Switch From Current Position. 

 
Remove On/Off Switch and original mount bracket. 

 
Attach Fan Control Switch Extension Bracket using [2] #6 

Combo Screws as shown. 

 
Attach On/ Off Switch Extension Bracket using [2] #6 

Combo Screws as shown. 

 
Mount Switch & route wiring as shown. 

 
Mount Switch & route wiring as shown. 

���&�R�P�S�R�Q�H�Q�W�V���2�X�W����Insert Mount Tabs into slots in unit and lower Clean View into place. �5�H�I�H�U���W�R���&�O�H�D�Q���9�L�H�Z���$�W�W�D�F�K�P�H�Q�W�� 

1 
1 

2 
2 

3 3 
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�)�D�Q���&�R�Q�W�U�R�O���6�Z�L�W�F�K���%�U�D�F�N�H�W���2�Q���2�I�I���6�Z�L�W�F�K���%�U�D�F�N�H�W��
 

 
�1�2�7�(�� If Ground is attached to Side Component Plate, 

remove and fasten to side of appliance with a DT Screw. 
 

Remove Fan Control Switch From Current Position. 

 
Attach Fan Control Switch Extension Bracket using [2] #6 

Combo Screws. 
 

 
Mount Switch & route wiring as shown. 

 
Remove On/Off Switch and original mount bracket. 

 
Attach On/ Off Switch Extension Bracket using [2] #6 

Combo Screws as shown. 

 
Mount Switch & route wiring as shown. 

 Insert Mount Tabs into slots in unit and lower Clean View into place. �5�H�I�H�U���W�R���&�O�H�D�Q���9�L�H�Z���$�W�W�D�F�K�P�H�Q�W�� 

�&�R�P�S�R�Q�H�Q�W�V���2�X�W��

1 

2 2 

3 

3 
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�,�'�9�����3�5�/�� �� �� �� �����3�R�U�F�H�O�D�L�Q���/�L�Q�H�U���3�D�Q�H�O�V������
��
��

� � � �
��
�7�R���5�H�P�R�Y�H������

������ �5�H�P�R�Y�H���/�R�J���6�X�S�S�R�U�W�V�����5�H�P�R�Y�H��
�W�K�H���>���@���V�F�U�H�Z�V���L�Q���W�K�H���I�L�U�H�E�R�[���W�R�S��
�K�R�O�G�L�Q�J���W�K�H���%�D�I�I�O�H���L�Q���S�O�D�F�H������

������ �5�H�P�R�Y�H���%�D�F�N���3�D�Q�H�O�����8�Q�V�F�U�H�Z���D�Q�G��
�U�H�P�R�Y�H���W�K�H���%�D�F�N���3�D�Q�H�O�����6�O�L�G�H���D�Q�G��
�W�L�O�W���W�R���U�H�P�R�Y�H�����1�2�7�(�����,�I���\�R�X���Z�L�O�O���E�H��
�L�Q�V�W�D�O�O�L�Q�J���D���S�R�U�F�H�O�D�L�Q���%�D�F�N���/�L�Q�H�U����
�X�Q�V�F�U�H�Z���%�D�F�N���3�D�Q�H�O���$�L�U���'�H�I�O�H�F�W�R�U��
�D�Q�G���L�Q�V�W�D�O�O���R�Q���S�R�U�F�H�O�D�L�Q���%�D�F�N���/�L�Q�H�U����

������ �5�H�P�R�Y�H���6�L�G�H���3�D�Q�H�O�V�����L�I���S�U�H�V�H�Q�W������
�5�H�P�R�Y�H���V�F�U�H�Z�����7�L�O�W���D�Q�G���V�O�L�G�H���6�L�G�H��
�3�D�Q�H�O�V���R�X�W���R�I���I�L�U�H�S�O�D�F�H����

�7�R���,�Q�V�W�D�O�O����

������ �,�Q�V�W�D�O�O���6�L�G�H���3�D�Q�H�O�V�����,�I���\�R�X���D�U�H���X�V�L�Q�J���6�L�G�H��
�3�D�Q�H�O�V�����L�Q�V�W�D�O�O���W�K�H�P���I�L�U�V�W�����7�L�O�W���D�Q�G���V�O�L�G�H��
�6�L�G�H���3�D�Q�H�O�V���L�Q�W�R���S�O�D�F�H�����6�H�F�X�U�H���Z�L�W�K���V�F�U�H�Z��
�L�Q���V�L�G�H���R�I���I�L�U�H�E�R�[����

������ �,�Q�V�W�D�O�O���%�D�F�N���3�D�Q�H�O�����(�Q�V�X�U�H���W�K�D�W���%�D�F�N��
�3�D�Q�H�O���$�L�U���'�H�I�O�H�F�W�R�U���L�V���L�Q���S�O�D�F�H���R�Q���%�D�F�N��
�3�D�Q�H�O�����6�H�H���,�O�O�X�V�W�U�D�W�L�R�Q�������3�O�D�F�H���%�D�F�N���3�D�Q�H�O��
�X�S���D�J�D�L�Q�V�W���W�K�H���E�D�F�N���R�I���W�K�H���)�L�U�H�E�R�[���D�Q�G��
�U�H�L�Q�V�W�D�O�O���W�K�H���>���@���6�F�U�H�Z�V���L�Q���I�L�U�H�E�R�[���W�R�S����
�7�K�H�Q���V�O�L�G�H���O�R�Z�H�U���/�L�Q�H�U���5�H�W�D�L�Q�H�U���&�O�L�S��
���O�R�F�D�W�H�G���R�Q���E�R�W�W�R�P���R�I���I�L�U�H�E�R�[���E�H�K�L�Q�G��
�E�X�U�Q�H�U�����X�S���W�R���E�R�W�W�R�P���R�I���%�D�F�N���3�D�Q�H�O���	��
�W�L�J�K�W�H�Q����

������ �5�H�S�O�D�F�H���%�D�I�I�O�H�����5�H�S�O�D�F�H���%�D�I�I�O�H���D�Q�G��
�S�U�R�F�H�H�G���Z�L�W�K���/�R�J���R�U���5�R�F�N���*�O�D�V�V���7�U�D�\��
�V�H�W�X�S������

��

��
��

��

�,�'�9�����3�/���3�D�U�W�V���/�L�V�W����
�������%�D�F�N���3�D�Q�H�O��
�������5�L�J�K�W���6�L�G�H���3�D�Q�H�O��
�����/�H�I�W���6�L�G�H���3�D�Q�H�O��

�6�L�G�H���3�D�Q�H�O

�%�D�F�N���3�D�Q�H�O

�%�D�F�N���3�D�Q�H�O���$�L�U���'�H�I�O�H�F�W�R�U

�%�D�I�I�O�H 

�/�R�J���6�X�S�S�R�U�W�V 

�7�R�S

�6�L�G�H���3�D�Q�H�O

  
�1�R�W�H�����:�D�U�S�L�Q�J���D�Q�G���'�L�V�F�R�O�R�U�D�W�L�R�Q���R�I���3�R�U�F�H�O�D�L�Q���R�U��
�3�D�L�Q�W�H�G���0�H�W�D�O���/�L�Q�H�U�V���,�V���1�R�W���&�R�Y�H�U�H�G���8�Q�G�H�U��
�:�D�U�U�D�Q�W�\����
�%�R�W�K���3�R�U�F�H�O�D�L�Q���D�Q�G���3�D�L�Q�W�H�G���0�H�W�D�O���/�L�Q�H�U�V���P�D�\���G�L�V�F�R�O�R�U��
�D�Q�G���Z�D�U�S���G�X�U�L�Q�J���Q�R�U�P�D�O���R�S�H�U�D�W�L�R�Q���R�I���\�R�X�U���D�S�S�O�L�D�Q�F�H������
�7�K�L�V���L�V���Q�R�U�P�D�O�����D�Q�G���Q�R�W���F�R�Q�V�L�G�H�U�H�G���D���G�H�I�H�F�W. 

�%�D�F�N���3�D�Q�H�O��

�%�D�F�N���3�D�Q�H�O��
�$�L�U���'�H�I�O�H�F�W�R�U
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�,�'�9�����5�/�� �� �� �� �����%�U�L�F�N���/�L�Q�H�U���3�D�Q�H�O�V������
��
��

� � � �
�7�R���,�Q�V�W�D�O�O����

������ �5�H�P�R�Y�H���W�K�H���%�D�I�I�O�H����
�5�H�P�R�Y�H���W�K�H���>���@���V�F�U�H�Z�V���L�Q��
�W�K�H���I�L�U�H�E�R�[���W�R�S���K�R�O�G�L�Q�J���W�K�H��
�%�D�I�I�O�H���L�Q���S�O�D�F�H�����5�H�P�R�Y�H��
�W�K�H���>���@���/�L�Q�H�U���5�H�W�D�L�Q�H�U���&�O�L�S�V��
�L�Q���W�K�H���I�L�U�H�E�R�[���W�R�S���D�O�V�R����

������ �,�Q�V�W�D�O�O���%�D�F�N���3�D�Q�H�O�������3�O�D�F�H��
�%�D�F�N���3�D�Q�H�O���R�Q���W�K�H���U�H�D�U��
�O�H�G�J�H���L�Q�V�L�G�H���W�K�H���I�L�U�H�E�R�[����

������ �,�Q�V�W�D�O�O���6�L�G�H���3�D�Q�H�O�V�����7�Z�L�V�W��
�D�Q�G���U�R�W�D�W�H���6�L�G�H���3�D�Q�H�O�V���L�Q�W�R��
�S�O�D�F�H�����6�H�F�X�U�H���Z�L�W�K���/�L�Q�H�U��
�5�H�W�D�L�Q�H�U���&�O�L�S�V���L�Q���W�R�S���R�I��
�I�L�U�H�E�R�[������

������ �5�H�S�O�D�F�H���%�D�I�I�O�H�����5�H�S�O�D�F�H��
�%�D�I�I�O�H���D�Q�G���S�U�R�F�H�H�G���Z�L�W�K��
�/�R�J���R�U���5�R�F�N���*�O�D�V�V���7�U�D�\��
�V�H�W�X�S������

��

��

��
��
��

��
��

  

�,�'�9�����5�/���3�D�U�W�V���/�L�V�W����
�������%�D�F�N���3�D�Q�H�O��
�������5�L�J�K�W���6�L�G�H���3�D�Q�H�O��
�����/�H�I�W���6�L�G�H���3�D�Q�H�O��

�%�D�F�N���3�D�Q�H�O

�%�D�I�I�O�H

�/�L�Q�H�U���5�H�W�D�L�Q�H�U���&�O�L�S

�6�L�G�H���3�D�Q�H�O

�6�L�G�H���3�D�Q�H�O 
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�,�'�9���������������������0�L�O�O�L�Y�R�O�W�����������������������&�R�Q�W�U�R�O���&�R�P�S�R�Q�H�Q�W�V���2�X�W�V�L�G�H���W�K�H���2�S�H�Q�L�Q�J�������������������&�2�0�3�2�1�(�1�7�6���2�8�7����
 

 

��
�7�K�L�V���S�U�R�F�H�G�X�U�H���P�X�V�W���E�H���G�R�Q�H���%�H�I�R�U�H���W�K�H���X�Q�L�W���L�V���L�Q�V�L�G�H���W�K�H���H�Q�F�O�R�V�X�U�H����

 
�5�H�P�R�Y�H���>���@���������´���Q�X�W�V���K�R�O�Ging valve onto Component 

Panel. Unhook valve from Component Panel. 

 

Remove Component Panel, Switch Bracket, and Side Plate.  
 

 
 Remove knockout with side cutters, if present. 
 Discard knockout. 

 

 
�2�S�W�L�R�Q�D�O����Connect flex (Not included. Order PN# 
�)�3�����*�&) to inlet side of valve. This can then be 
connected to the gas supply and routed through the 
channel inside the fireplace. 

 

 
 Route valve connections through the opening.  

Mount Component Panel on opposite side of valve. 

�1�2�7�(�� It is not necessary to disconnect pilot lines and gas supply line from valve to complete this procedure. �&�D�U�H��
�V�K�R�X�O�G���E�H���W�D�N�H�Q���W�R���H�Q�V�X�U�H���W�K�D�W���W�K�H���J�D�V���D�Q�G���S�L�O�R�W���O�L�Q�H�V���D�U�H���Q�R�W���G�D�P�D�J�H�G���G�X�U�L�Q�J���K�D�Q�G�O�L�Q�J�����7�K�H�V�H���O�L�Q�H�V���D�U�H���I�U�D�J�L�O�H�� 

 �:�D�U�Q�L�Q�J: Failure to position the parts in accordance with these diagrams or failure to use only parts specifically  
  approved with this appliance may result in property damage or personal injury. 

Route Through Opening 

Remove Knockout 

Remove Nuts 

Unhook Tab 
Unscrew Component Panel 

[1] Screw 

Remove Side Plate 
[4] Screws 

Switch Bracket 
[2] Screws 

Hook Tab 

Refasten Nuts 

������ ������

������ ������

������
������

Route Through Opening 
(Optional) 
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Fasten Component Panel at top. 

 
Replace Side Plate. Attach 
Component Panel and 
Extended Switch Bracket. 

 
Procedure is complete. 

 
�,�'�9���������������������,�3�,������ ���&�R�Q�W�U�R�O���&�R�P�S�R�Q�H�Q�W�V���2�X�W�V�L�G�H���W�K�H���2�S�H�Q�L�Q�J������������������ ���������������&�2�0�3�2�1�(�1�7�6���2�8�7����

*Refer to Millivolt section for more detailed photos & instructions. 

 
Ready to begin. 

 
Remove All Components from Component Panel. 

Remove Component Panel from fireplace. 

 
Remove Side Plate and knockout if present (see millivolt 
section). Place Component Panel on other side of valve. 

 
���2�S�W�L�R�Q�D�O����Connect flex (Not included. Order PN# 
�)�3�����*�&) to inlet side of valve. This can then be connected 
to the gas supply and routed through the channel inside the 
fireplace. (see millivolt section). 

Fasten Component Panel 
[2] Screws 

Replace Side 
Plate 

Extended Switch Bracket 

Attach Component 
Panel 

Component Panel 

Component Panel 

IPI Module 

������ ������ ������

������ ������

������ ������

Side Plate 

�1�2�7�(�� Some 
screws may need to 
be cut flush to the 
component mount 
plates for a tight fit 
against wall. 
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Replace Side Plate. Fasten Component Panel at top & 
bottom. Attach Component Panel and Extended Switch 

Bracket (see millivolt section). 
 
 

 
Procedure is complete. 

 
MILLIVOLT- COMPONENTS OUT  

IPI- COMPONENTS OUT 
 
 

������ ������

Fasten to Component 
Panel with Zip Tie. 

�1�2�7�(�� Some screws may need to be cut flush to 
the component mount plates for a tight fit against 
wall. 
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�,�'�9������ �� �)�D�Q���6�S�H�H�G���&�R�Q�W�U�R�O���2�X�W�V�L�G�H���� �� �&�2�0�3�2�1�(�1�7�6���2�8�7��
 

 
 

NOTE: It is not necessary to disconnect fan wiring to complete this procedure.  
This procedure must be done before the unit is inside the enclosure. 

 

 
Left Side of Fireplace 

 

 
Connect Fan Switch to Extension Bracket. 

 

 
Install Component Panel and Fan Switch Extension in new 
position. 

 

 
Remote Receiver Location. 

 

 �:�D�U�Q�L�Q�J: Failure to position the parts in accordance with these diagrams or failure to use only parts specifically  
  approved with this appliance may result in property damage or personal injury. 

Remove Component Panel 
[1] DT Screw 

Remove Fan Switch 

������
������

������

Install Fan Switch 
Extension Bracket 

[3] Screws 

Replace Component Panel in New 
Position [2 Screws] 

������

25



�,�'�9 ���� ���� �� �� �)�D�Q���5�H�P�R�Y�D�O�������,�Q�V�W�D�O�O�D�W�L�R�Q�� ��
 

 
�7�K�H���I�D�Q���F�D�Q���E�H���D�F�F�H�V�V�H�G���I�U�R�P���W�K�H���E�D�F�N���R�I���W�K�H���X�Q�L�W�����Z�K�L�F�K���L�V���H�D�V�L�H�V�W���R�Q���D�Q���X�Q�L�Q�V�W�D�O�O�H�G���X�Q�L�W�����R�U���W�K�U�R�X�J�K���W�K�H���L�Q�V�L�G�H��
�R�I���W�K�H���I�L�U�H�E�R�[����

��

 
�x �7�R���U�H�P�R�Y�H���R�U���L�Q�V�W�D�O�O���W�K�H���I�D�Q���I�U�R�P���W�K�H���E�D�F�N���R�I���W�K�H���X�Q�L�W�� remove the 
Fan Access Cover from the back of the fireplace. The fan will be attached 
to this cover (See right).  
 
 

�7�K�H�U�P�R�G�L�V�N���/�R�F�D�W�L�R�Q�� Note the location of the Thermodisk in the 
photograph below. 

�9�D�U�L�D�E�O�H���6�S�H�H�G���6�Z�L�W�F�K���/�R�F�D�W�L�R�Q�� Note the location of the Variable 
Speed Switch in the illustration below. 

 

�x �7�R���U�H�P�R�Y�H���R�U���L�Q�V�W�D�O�O���W�K�H���I�D�Q���W�K�U�R�X�J�K���W�K�H���L�Q�V�L�G�H���R�I���W�K�H���I�L�U�H�E�R�[�����U�H�I�H�U��
�W�R���W�K�H���S�U�R�F�H�G�X�U�H���E�H�O�R�Z����

1. Remove Grate Bar Assembly, Burner Trim 
Plates, and Burner. Then remove the [5] 
screws in the firebox top holding the Baffle 
in place. Remove the Baffle. Then 
unscrew and remove the Back Panel.  

2. Remove Fan Access Cover (15 screws). It 
is located on the back and bottom right 
hand corner. The fan area will now be 
exposed (See photo below). 

3. Unscrew the [2] screws and remove fan. 
Fan needs to be twisted and rotated 
slightly. (See photo below). 

4. Replace all components and seal Fan 
Access Cover and Thermodisk Plate with 
Millpac. 

5. Verify proper operation after servicing.  
  

  
 

 �:�$�5�1�,�1�*��
�(�O�H�F�W�U�L�F�D�O���*�U�R�X�Q�G�L�Q�J���,�Q�V�W�U�X�F�W�L�R�Q�V��
This appliance is equipped with a three prong (grounding) plug for your protection against shock hazard and should be plugged directly 
into a properly grounded three-prong receptacle. Do not cut or remove the grounding prong from this. 
 

�%�H�I�R�U�H���6�H�U�Y�L�F�L�Q�J��
1. Ensure all power supply is shut off. 
2. Label all wires prior to disconnecting when servicing control. Wiring errors can cause improper and dangerous operation. 
3. For fan servicing: Vacuum and clean lint/dirt build-up on the fan blades and motor. 

When resealing the Fan Access Panel, use High Temp Silicone or Millpac.��

Fan Access Cover 

Back Panel 

Baffle 

Burner 

Burner Trim Plates 

Variable Speed Switch 

Grate Bar Assembly 

Thermodisk Location 

Remove [2] Screws 

Thermodisk Location 

Twist and Rotate 

#6 Black Screws. 
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�,�'�9�������)�D�Q�������:�L�U�L�Q�J�� �� �� �� �� �� �� �� �,�'�9������
 

 
 

    

Components In �±Left Side of Unit Components Out- Left Side of Unit 

Variable Speed Switch Variable Speed Switch 

Connector Connector 

27



�,�'�9������ �� �5�H�P�R�W�H���5�H�F�H�L�Y�H�U���/�R�F�D�W�L�R�Q���� �$�O�O���8�Q�L�W�V��
 
�&�R�Q�Q�H�F�W�L�Q�J���W�R���W�K�H���*�D�V���9�D�O�Y�H��
�7�K�H���Z�L�U�L�Q�J���K�D�U�Q�H�V�V���I�R�U���W�K�H���3�U�R�I�O�D�P�H���*�7�0���V�\�V�W�H�P���K�D�V���W�Z�R���Z�L�U�H�V���O�D�E�H�O�H�G���³�7�+�´���	���³�7�3�7�+�´�����&�R�Q�Q�H�F�W���W�K�H���Z�L�U�H�V���W�R���W�K�H���J�D�V��
valve as labeled. (TH to TH and TPTH to TPTH). Additionally there is a �F�R�Q�Q�H�F�W�R�U���O�D�E�H�O�H�G���³�0�R�W�R�U�´�����&�R�Q�Q�H�F�W���W�K�L�V���³�0�R�W�R�U�´��
connector to the stepper motor on the gas valve (if present). 
 

 
 
Left Side of Fireplace 

    
Components In (As Shipped)     Components Out Remote Receiver Location. 
 

Route Wiring Harness �����������3�������6�, 
Under Fan Inside Fireplace. 

Route Wiring Harness  �����������3�������6�, 
Under Fan Inside Fireplace. 

Restrain Harness With [2] 
Zip Ties Through Holes 
Provided in Fireplace. 

Pull up Mount Tabs & 
Mount Remote Receiver 
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�,�'�9������ �� �� �� �� �0�4�/�2�*�)������
 

 

 

 

  

  

 
 

 

D 
C B 

A 

A B C D 

1 

1 

2 

2 

3 

3 

4 

4 

5 

5 7 6 

7 6 

8 

9 

10 

10 

8 8 9 

���:�$�5�1�,�1�*�� Failure to position the parts in accordance with these diagrams or failure to use only parts 
specifically approved with this appliance may result in property damage or personal injury. 
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���:�$�5�1�,�1�*�����)�D�L�O�X�U�H���W�R���S�R�V�L�W�L�R�Q���W�K�H���S�D�U�W�V���L�Q���D�F�F�R�U�G�D�Q�F�H���Z�L�W�K���W�K�H�V�H���G�L�D�J�U�D�P�V���R�U���I�D�L�O�X�U�H���W�R���X�V�H���R�Q�O�\���S�D�U�W�V��
�V�S�H�F�L�I�L�F�D�O�O�\���D�S�S�U�R�Y�H�G���Z�L�W�K���W�K�L�V���D�S�S�O�L�D�Q�F�H���P�D�\���U�H�V�X�O�W���L�Q���S�U�R�S�H�U�W�\���G�D�P�D�J�H���R�U���S�H�U�V�R�Q�D�O���L�Q�M�X�U�\����
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�,�'�9������ �� �� �%�X�U�Q�H�U���,�Q�V�W�D�O�O�D�W�L�R�Q���5�H�P�R�Y�D�O��

 
Remove glass door assembly and logs (if installed). Be 
careful with logs as they become fragile after being 
heated. 
Remove log supports from burner assembly.  
The burner can now be removed. 

�7�2���5�(�0�2�9�(���+���%�8�5�1�(�5���2�5�,�)�,�&�(���&�+�$�1�*�(������Remove 
the two [2] screws holding the H-Burner in and slide it 
leftwards off the orifice. 

�7�2���5�(�0�2�9�(���(�1�7�,�5�(���%�8�5�1�(�5���$�6�6�(�0�%�/�<, see 
below. 

 

 

 

�6�W�H�S������ Disconnect pilot lines and gas supply line from 
valve on the side of the unit. �1�2�7�(�����&�D�U�H���V�K�R�X�O�G���E�H��
�W�D�N�H�Q���W�R���H�Q�V�X�U�H���W�K�D�W���W�K�H���J�D�V���D�Q�G���S�L�O�R�W���O�L�Q�H�V���D�U�H���Q�R�W��
�G�D�P�D�J�H�G���G�X�U�L�Q�J���K�D�Q�G�O�L�Q�J�����7�K�H�V�H���O�L�Q�H�V���D�U�H���I�U�D�J�L�O�H�� 

 

�6�W�H�S������ Locate and remove the twelve [12] screws around 
the outside of the burner pan. This will remove the entire 
burner assembly. 

To reinstall the burner assembly ensure the surfaces are 
cleaned, and old sealant material removed. Use high temp 
Millpac to seal and secure with the twelve [12] screws. 

�3�L�O�R�W���5�H�P�R�Y�D�O����

Disconnect pilot lines from valve as shown above. 
Remove fan access panel (Not necessary to remove fan) 
and use this space to draw pilot out from unit. 

Installation is the reverse of these steps. Reseal pilot 
connections to burner pan with orange silicone. 

 

�9�D�O�Y�H���5�H�P�R�Y�D�O��

Disconnect pilot lines and gas supply line from valve on the 
side of the unit. �1�2�7�(�����&�D�U�H���V�K�R�X�O�G���E�H���W�D�N�H�Q���W�R���H�Q�V�X�U�H��
�W�K�D�W���W�K�H���J�D�V���D�Q�G���S�L�O�R�W���O�L�Q�H�V���D�U�H���Q�R�W���G�D�P�D�J�H�G���G�X�U�L�Q�J��
�K�D�Q�G�O�L�Q�J�����7�K�H�V�H���O�L�Q�H�V���D�U�H���I�U�D�J�L�O�H����
�5�H�P�R�Y�H���>���@���������´���Q�X�W�V���K�R�O�G�L�Q�J���Y�D�O�Y�H���R�Q�W�R���&�R�P�S�R�Q�H�Q�W���3�O�D�W�H�� 
Unhook valve from Component Plate. 

��
 

�
 ���&�$�8�7�,�2�1��
Before servicing the burner system ensure that the gas supply is turned OFF and disconnect all electrical connections 
to the appliance. Allow the appliance to cool to room temperature. Note that the pilot assembly may be hot in an 
intermittent or standing-pilot system�² even if the main burner was never on. Exercise caution when working within the 
area. ALL WORK SHOULD BE PERFORMED BY A QUALIFIED AND CERTIFIED TECHNICIAN. 

Fan Access Panel Removed. 
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�,�'�9�������&�O�H�D�U�D�Q�F�H���W�R���&�R�P�E�X�V�W�L�E�O�H���0�D�Q�W�H�O�V��
��

�%�H�I�R�U�H���L�Q�V�W�D�O�O�L�Q�J���D�Q�\���P�D�Q�W�H�O�V���L�W���L�V���L�P�S�R�U�W�D�Q�W���W�R���G�H�W�H�U�P�L�Q�H���W�K�H���F�R�P�E�X�V�W�L�E�L�O�L�W�\���R�I���L�W�V���P�D�W�H�U�L�D�O���V�������7�K�H�U�H���D�U�H���W�Z�R���W�\�S�H�V���R�I���P�D�Q�W�H�O��
�P�D�W�H�U�L�D�O�V���W�R���F�R�Q�V�L�G�H�U�����&�R�P�E�X�V�W�L�E�O�H���D�Q�G���1�R�Q���F�R�P�E�X�V�W�L�E�O�H����

�$���&�R�P�E�X�V�W�L�E�O�H���0�D�Q�W�H�O���L�V���R�Q�H���W�K�D�W���F�R�Q�V�L�V�W�V���R�I���P�D�W�H�U�L�D�O���V�����W�K�D�W���P�D�\���G�L�V�F�R�O�R�U�����F�R�P�E�X�V�W�����R�U���O�R�V�H���L�W�V���L�Q�W�H�J�U�L�W�\���L�Q���W�K�H���S�U�H�V�H�Q�F�H���R�I��
�K�H�D�W�����7�K�H�V�H���W�\�S�H�V���R�I���P�D�Q�W�H�O���P�X�V�W���V�W�U�L�F�W�O�\���D�G�K�H�U�H���W�R���W�K�H���G�L�P�H�Q�V�L�R�Q�D�O���U�H�T�X�L�U�H�P�H�Q�W�V���V�K�R�Z�Q���L�Q���W�K�H���I�L�J�X�U�H�V���E�H�O�R�Z�����&�R�Q�Y�H�U�V�H�O�\����
�D���1�R�Q���F�R�P�E�X�V�W�L�E�O�H���0�D�Q�W�H�O���L�V���R�Q�H���W�K�D�W���L�V���F�R�Q�V�W�U�X�F�W�H�G���Z�L�W�K���P�D�W�H�U�L�D�O�V���W�K�D�W���F�D�Q���Z�L�W�K�V�W�D�Q�G���W�H�P�S�H�U�D�W�X�U�H�V���D�E�R�Y�H���������ƒ�)���>�������ƒ�&�@����
�1�R�Q���F�R�P�E�X�V�W�L�E�O�H���0�D�Q�W�H�O�V���F�D�Q���E�H���L�Q�V�W�D�O�O�H�G���D�W���D�Q�\���K�H�L�J�K�W���D�E�R�Y�H���W�K�H���I�L�U�H�S�O�D�F�H���R�S�H�Q�L�Q�J���D�Q�G���W�K�X�V���Q�R�W���U�H�V�W�U�L�F�W�H�G���W�R���W�K�H��
�F�O�H�D�U�D�Q�F�H���U�H�T�X�L�U�H�V�����&�K�H�F�N���\�R�X�U���O�R�F�D�O���F�R�G�H�V���D�Q�G���U�H�J�X�O�D�W�L�R�Q�V���W�R���G�H�W�H�U�P�L�Q�H���Z�K�H�W�K�H�U���\�R�X�U���P�D�Q�W�H�O���L�V���F�R�P�E�X�V�W�L�E�O�H���R�U���Q�R�Q��
�F�R�P�E�X�V�W�L�E�O�H����

�0�D�Q�W�H�O���+�H�L�J�K�W���)�U�R�P���%�R�W�W�R�P���R�I���8�Q�L�W��

�&�9���������&�9���������&�9���������&�9����

�$�� ���� ����������́�
�%�� ���� ����������́�
�&�� ���� ����������́�
�'�� ���� ����������́�
�(�� ���� ����������́�
�)�� ���� ����������́�

��

��

��

��

��

��

�0�D�Q�W�H�O���/�H�J���&�O�H�D�U�D�Q�F�H��
��

���:�$�5�1�,�1�*�����&�R�P�E�X�V�W�L�E�O�H���R�E�M�H�F�W�V��
�P�X�V�W���Q�R�W���E�H���S�O�D�F�H�G���R�Q���D���Q�R�Q��
�F�R�P�E�X�V�W�L�E�O�H���P�D�Q�W�H�O���X�Q�O�H�V�V���W�K�H���Q�R�Q��
�F�R�P�E�X�V�W�L�E�O�H���P�D�Q�W�H�O���P�H�H�W�V���W�K�H���P�L�Q�L�P�X�P��
�K�H�L�J�K�W���D�Q�G���Z�L�G�W�K���U�H�T�X�L�U�H�P�H�Q�W�V���I�R�U���D��
�F�R�P�E�X�V�W�L�E�O�H���P�D�Q�W�H�O����

�&�9���±�����&�O�H�D�Q���9�L�H�Z���8�Q�L�W����

�$��

��

�
�7�R���U�H�G�X�F�H���K�H�L�J�K�W���R�I���&�R�P�E�X�V�W�L�E�O�H���0�D�Q�W�H�O���V�H�H��
Mantel Clearance Shield �V�H�F�W�L�R�Q����
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�$�O�O���Z�D�O�O���F�R�Y�H�U�L�Q�J�V���E�H�O�R�Z��
�&�R�P�E�X�V�W�L�E�O�H���0�D�Q�W�H�O���/�L�Q�H��

�0�8�6�7���E�H���1�R�Q���&�R�P�E�X�V�W�L�E�O�H��
���H���J�����V�W�H�H�O���V�W�X�G�V���D�Q�G��

�F�R�Q�F�U�H�W�H���E�R�D�U�G������

�$�O�O���Z�D�O�O���F�R�Y�H�U�L�Q�J�V��
�F�O�R�V�H�U���W�K�D�Q��
�&�R�P�E�X�V�W�L�E�O�H��
�0�D�W�H�U�L�D�O�V���/�L�Q�H��
�0�8�6�7���E�H���1�2�1��
�&�R�P�E�X�V�W�L�E�O�H����

�
�7�R���U�H�G�X�F�H���K�H�L�J�K�W���R�I��
�&�R�P�E�X�V�W�L�E�O�H���0�D�Q�W�H�O���V�H�H��
Mantel Clearance Shield 
�V�H�F�W�L�R�Q����

�
�)�R�U���P�R�U�H���L�Q�I�R�U�P�D�W�L�R�Q���V�H�H��
Clearance to Combustible 
Mantels ���3�D�J�H����

�&�9���6�X�U�U�R�X�Q�G��

�7�2�3���9�,�(�:��

�)�5�2�1�7���9�,�(�:��

�5�H�T�X�L�U�H�G���0�L�Q�L�P�X�P���+�H�D�U�W�K����

�,�'�9�������±���������´���[���������������´���[�������´���Z�L�G�H��

�1�2�7�(�����)�O�R�R�U���8�Q�G�H�U���$�S�S�O�L�D�Q�F�H���0�X�V�W��
�%�H���1�R�Q���&�R�P�E�X�V�W�L�E�O�H��

�6�L�G�H���9�L�H�Z��

�&�R�P�E�X�V�W�L�E�O�H���0�D�W�H�U�L�D�O�V���/�L�Q�H��

�)�U�R�Q�W���R�I���)�L�U�H�S�O�D�F�H��
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�,�����&�6�����0�D�Q�W�H�O���&�O�H�D�U�D�Q�F�H���6�K�L�H�O�G�����)�R�U���,�'�9�����������,�'�9�����������,�'�9���� �� ����
���0�X�V�W���E�H���X�V�H�G���Z�L�W�K���D���&�9�����&�9�����R�U���&�9�����D�Q�G���D���E�D�F�N�L�Q�J���6�X�U�U�R�X�Q�G������

��

�7�K�H���0�D�Q�W�H�O���&�O�H�D�U�D�Q�F�H���6�K�L�H�O�G���Z�L�O�O���U�H�G�X�F�H���W�K�H���U�H�T�X�L�U�H�G���K�H�L�J�K�W���R�I���D���&�R�P�E�X�V�W�L�E�O�H���0�D�Q�W�H�O���E�\���W�K�H���I�R�O�O�R�Z�L�Q�J���D�P�R�X�Q�W�V����

�,�'�9���������������������´�� �� �,�'�9�������������� ���������´���� �,�'�9���� ���±������ ����������́� �,�'�9�������±������ ���������´����

�6�H�H���W�K�H���F�K�D�U�W���E�H�O�R�Z���I�R�U���U�H�T�X�L�U�H�G���&�R�P�E�X�V�W�L�E�O�H���0�D�Q�W�H�O���K�H�L�J�K�W���Z�K�H�Q���X�V�L�Q�J���W�K�H���0�D�Q�W�H�O���&�O�H�D�U�D�Q�F�H���6�K�L�H�O�G����

�� ��

�0�D�Q�W�H�O���+�H�L�J�K�W���)�U�R�P���%�R�W�W�R�P���R�I���8�Q�L�W��
���:�K�H�Q���8�V�L�Q�J���0�D�Q�W�H�O���&�O�H�D�U�D�Q�F�H���6�K�L�H�O�G����

�� �,�����&�9���	���,�����6���� �,�����&�9���	���,�����6�6���� �,�����&�9���	���,�����6�6���� �,�����&�9���	���,�����6����������

�$�� ���� ����������́� ���� ����������́� ���� ����������́� ���� ����������́�

�%�� ���� ����������́� ���� ����������́� ���� ����������́� ���� ����������́�

�&�� ���� ����������́� ���� ����������́� ���� ����������́� ���� ����������́�

�'�� ���� ����������́� ���� ����������́� ���� ����������́� ���� ����������́�

�(�� ���� ����������́� ���� ����������́� ���� ����������́� ���� ����������́�

�)�� ���� ����������́� ���� ����������́� ���� ����������́� ���� ����������́�

�&�R�Q�W�H�Q�W�V���R�I���.�L�W�������>���@���0�D�Q�W�H�O���&�O�H�D�U�D�Q�F�H���6�K�L�H�O�G���F���Z���6�F�U�H�Z�V��

���:�$�5�1�,�1�*����
�&�R�P�E�X�V�W�L�E�O�H���R�E�M�H�F�W�V��
�P�X�V�W���Q�R�W���E�H���S�O�D�F�H�G���R�Q��
�D���Q�R�Q���F�R�P�E�X�V�W�L�E�O�H��
�P�D�Q�W�H�O���X�Q�O�H�V�V���W�K�H���Q�R�Q��
�F�R�P�E�X�V�W�L�E�O�H���P�D�Q�W�H�O��
�P�H�H�W�V���W�K�H���P�L�Q�L�P�X�P��
�K�H�L�J�K�W���D�Q�G���Z�L�G�W�K��
�U�H�T�X�L�U�H�P�H�Q�W�V���I�R�U���D��
�F�R�P�E�X�V�W�L�E�O�H���P�D�Q�W�H�O����

���6�H�H���Q�H�[�W���S�D�J�H���I�R�U���,�Q�V�W�D�O�O�D�W�L�R�Q���,�Q�V�W�U�X�F�W�L�R�Q�V����

�0�D�Q�W�H�O��
�&�O�H�D�U�D�Q�F�H��

�6�K�L�H�O�G��

�0�D�Q�W�H�O��
�&�O�H�D�U�D�Q�F�H��

�6�K�L�H�O�G��

�6�X�U�U�R�X�Q�G��
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�,�����&�6���0�D�Q�W�H�O���&�O�H�D�U�D�Q�F�H���6�K�L�H�O�G���,�Q�V�W�U�X�F�W�L�R�Q�V��

 

  
Place I33CS upside down on a protected surface. Loosen screws. 

   
Center surround onto I33CS. Tighten screws to hold surround in place. 
 

  
Surround is now ready to install onto fireplace. 
 

 

Contents of Kit:  [1] Mantel Clearance Shield c/w Screws 
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�/�H�Y�H�O�L�Q�J���,�Q�V�W�U�X�F�W�L�R�Q�V��
�:�K�H�Q���L�Q�V�W�D�O�O�L�Q�J���L�Q�V�H�U�W���L�W���P�D�\���E�H���Q�H�F�H�V�V�D�U�\���W�R���V�X�S�S�R�U�W���E�D�F�N���R�I���X�Q�L�W����

�,�'�9���������7�K�H�U�H���D�U�H���W�Z�R���O�H�Y�H�O�L�Q�J���O�H�J�V���D�W���W�K�H���E�D�F�N���R�I���W�K�H���D�S�S�O�L�D�Q�F�H�����5�H�P�R�Y�H���V�F�U�H�Z�V���D�Q�G���V�H�W���W�R���S�U�R�S�H�U���K�H�L�J�K�W�����5�H�S�O�D�F�H���V�F�U�H�Z�V����

�� �� ��
��

�,�'�9�������D�Q�G���,�'�9���������7�K�H�U�H���D�U�H���W�Z�R���O�H�Y�H�O�L�Q�J���O�H�J�V���D�W���W�K�H���I�U�R�Q�W�����I�R�U���)�O�X�V�K���/�R�R�N���L�Q�V�W�D�O�O�D�W�L�R�Q�V�����D�Q�G���W�Z�R���O�H�Y�H�O�L�Q�J���S�O�D�W�H�V���D�W���W�K�H��
�E�D�F�N���V�L�G�H�V���R�I���W�K�H���D�S�S�O�L�D�Q�F�H�����5�H�P�R�Y�H���V�F�U�H�Z�V���D�Q�G���V�H�W���W�R���S�U�R�S�H�U���K�H�L�J�K�W�����5�H�S�O�D�F�H���V�F�U�H�Z�V����

�� �� ��
��

�5�L�V�H�U���.�L�W���,�Q�V�W�D�O�O�D�W�L�R�Q���,�Q�V�W�U�X�F�W�L�R�Q�V���±���0�R�G�H�O���1�R�������,�����5�����������,�����5������
������ �0�H�D�V�X�U�H���K�H�L�J�K�W���U�H�T�X�L�U�H�G���W�R���P�D�N�H��

�I�O�X�V�K���Z�L�W�K���E�D�V�H���R�I���X�Q�L�W�����)�L�J�������������,�I��
�P�H�D�V�X�U�H�P�H�Q�W���L�V���H�T�X�D�O���W�R���W�K�H���K�H�L�J�K�W��
�R�I���U�L�V�H�U���N�L�W������������́������V�N�L�S���W�R���6�W�H�S���������1�R��
�D�G�M�X�V�W�P�H�Q�W���Z�L�O�O���E�H���U�H�T�X�L�U�H�G����

������ �$�G�M�X�V�W���O�H�Y�H�O�L�Q�J���O�H�J�V���W�R���U�H�T�X�L�U�H�G��
�K�H�L�J�K�W�����6�H�H���)�L�J�����������'�H�W�D�L�O���$������

������ �/�R�F�D�W�H���P�R�X�Q�W�L�Q�J���K�R�O�H�V���S�X�Q�F�K�H�G��
�L�Q�W�R���E�D�V�H���U�L�J�K�W���D�Q�G���O�H�I�W���R�I���X�Q�L�W�����3�O�D�F�H��
�U�L�V�H�U���D�V�V�H�P�E�O�\���X�Q�G�H�U���I�U�R�Q�W���R�I���L�Q�V�H�U�W��
�D�Q�G���I�D�V�W�H�Q���W�R���E�D�V�H���Z�L�W�K���V�X�S�S�O�L�H�G��
�V�F�U�H�Z�V�����)�L�J����������

��

��

�
 ���:�$�5�1�,�1�*�����)�D�L�O�X�U�H���W�R��
�S�R�V�L�W�L�R�Q���W�K�H���S�D�U�W�V���L�Q���D�F�F�R�U�G�D�Q�F�H��
�Z�L�W�K���W�K�H�V�H���G�L�D�J�U�D�P�V���R�U���I�D�L�O�X�U�H���W�R��

�X�V�H���R�Q�O�\���S�D�U�W�V���V�S�H�F�L�I�L�F�D�O�O�\��
�D�S�S�U�R�Y�H�G���Z�L�W�K���W�K�L�V���D�S�S�O�L�D�Q�F�H��

�P�D�\���U�H�V�X�O�W���L�Q���S�U�R�S�H�U�W�\���G�D�P�D�J�H��
�R�U���S�H�U�V�R�Q�D�O���L�Q�M�X�U�\����

�)�U�R�Q�W���9�L�H�Z��

�%�D�F�N���9�L�H�Z�� �7�R�S���9�L�H�Z��

�5�L�J�K�W���6�L�G�H��
�9�L�H�Z��

�0�H�D�V�X�U�H���+�H�L�J�K�W�� �/�H�Y�H�O�L�Q�J���3�O�D�W�H��

�/�H�Y�H�O�L�Q�J���/�H�J�V��

�/�H�Y�H�O�L�Q�J���/�H�J�V�� �/�H�Y�H�O�L�Q�J���/�H�J�V��
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�,�'�9�����������,�'�9�����������,�'�9���� ���� �*�O�D�V�V���'�R�R�U���,�Q�I�R�U�P�D�W�L�R�Q��

�*�O�D�V�V���&�O�H�D�Q�L�Q�J��

It will be necessary to clean the glass periodically. During start-up condensation will form, and cause dust and lint to cling 
to the surface of the glass. Furthermore, the initial burn cures the paint but also leads to the deposit of a filmy residue. It is 
therefore recommended that the glass be cleaned two or three times, initially, with non-abrasive common household glass 
cleansers and warm water. After that, the glass can be cleaned two or three times a season depending on use. 

���� ���:�D�U�Q�L�Q�J���D�Q�G���&�D�X�W�L�R�Q�V��

�x Do not clean when the glass is hot. 
�x Do not use abrasive cleaners. 
�x Using a substitute glass will void all product warranties. 
�x Do not strike or abuse glass. Care must be taken to avoid breakage of the 

glass. 
�x Do not operate this fireplace without the glass front or with a broken glass. 

��

�5�(�3�/�$�&�(�0�(�1�7���*�/�$�6�6����

Only Robax ceramic or coated 
NeoCeram glass may be used for 
replacement. The glass must be a 
minimum of 5mm thick. 

�5�H�P�R�Y�D�O���R�I���W�K�H���*�O�D�V�V���'�R�R�U��

1. If this unit is a Clean View model then the Clean View Front must first be removed. Please refer to Front Face and 
Surround Attachment Installation page. 

2. Remove the door by unlatching the two [2] top latches. To do so, simply place two fingers in the grooves and pull 
towards yourself while lifting the latch slightly upwards. 

3. Once the top of the door is unlatched, pull it outwards and up to unlatch the bottom. 

4. To re-install, place the Bottom Door Ledge into the Lower Latch assembly first. Then swing the door closed to seal it 
against the firebox cavity. Re-latch the Upper Latch assembly to secure the door to the appliance. 

5. To replace glass, clean all materials from door frame. Using a high heat silicone (resistant to 500°F [260°C]) apply a 
bead of approximately 1/8�´���W�R���D�O�O���I�R�X�U���V�L�G�H�V���R�I���I�U�D�P�H���D�Q�G���L�Q�V�H�U�W���J�O�D�V�V���Z�L�W�K���Q�H�Z���J�D�V�N�H�W�����7�K�H���G�R�R�U���I�U�D�P�H���V�K�R�X�O�G���E�H���R�Q���D��
flat surface with a small amount of weight pressing the glass into the silicone. Let everything dry for approximately 15 
to 20 minutes. The door can be re-installed by following step 4. 

 

�6�S�U�L�Q�J���5�H�S�O�D�F�H�P�H�Q�W��

Over time the spring may need to be replaced if tension is lost. Replace spring as follows: 

1. Remove the top latches by unfastening the two [2] hex screws that secures it in place. They are located in the firebox. 

2. Remove the bottom latches by unfastening the four [4] hex screws located in the firebox (beside the burner 
assembly). Once the screws are all removed, the latches will either fall or slide out. 

3. To remove the spring, unfasten the one [1] lock nut holding it in place. �1�2�7�(�����:�K�H�Q���U�H�S�O�D�F�L�Q�J���D���V�S�U�L�Q�J���W�L�J�K�W�H�Q���W�K�H��
�O�R�F�N���Q�X�W���V�R���W�K�D�W���W�K�H���W�R�W�D�O���F�R�P�S�U�H�V�V�L�R�Q���O�H�Q�J�W�K���L�V�������������������7�K�L�V���L�V���F�U�L�W�L�F�D�O���I�R�U���S�U�R�S�H�U���W�H�Q�V�L�R�Q�� 

���:�$�5�1�,�1�*�����1�R���V�X�E�V�W�L�W�X�W�H���P�D�W�H�U�L�D�O�V���P�D�\���E�H���X�V�H�G���R�W�K�H�U���W�K�D�Q���I�D�F�W�R�U�\���V�X�S�S�O�L�H�G���F�R�P�S�R�Q�H�Q�W�V����

 

Lower Spring  
Part No. 
33IDV-123 

Upper Spring  
Part No. 
36HB-123 

3-������� ́
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�0�4�5�6�3���������0�4�5�6�3�������5�R�F�N���D�Q�G���*�O�D�V�V���6�X�S�S�R�U�W���3�O�D�W�I�R�U�P���,�Q�V�W�D�O�O�D�W�L�R�Q�������������,�'�9�����������,�'�9�����������,�'�9���� ��
 
 

 
�3�U�H�S�D�U�D�W�L�R�Q: Remove Grate Bar and replace screws. Remove Ember Plates. Do not remove existing Pilot Shield. 

�,�Q�V�W�D�O�O�D�W�L�R�Q: Place MQRSP4 or MQRSP8 over burner. 
 
 

 
�0�4�5�6�3�� 

��

��

 
��
�0�4�5�6�3����  
 

�3�D�U�W�V���/�L�V�W��

�0�4�5�6�3��������Rock Support 
     Ember Plates Assembly 
 

Pilot Shield* 

Base Unit (As Shipped) 

One screw from the 
Fan Access Cover 
Plate is all that is 

required to mount the 
RSP4. 

 
Fan Access  
Cover Plate 

Firebox 
Bottom 

�3�D�U�W�V���/�L�V�W��

�0�4�5�6�3��:  Tray and 1 Pilot Shield 
��

*Pilot Shield should be visually inspected 
monthly for signs of deterioration due to 
flame exposure. Replace if necessary. 
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�0�4�5�2�&�.���������0�4�5�2�&�.���� �� �������������0�4�5�6�3������ �� �� �,�'�9�����������,�'�9�����������,�'�9���� ��
 

 
 

�0�4�5�6�3�����3�D�U�W�V���/�L�V�W��
1Ea Rock Support 
1Ea Ember Plates Assembly 

Remove the ember plates and the grate bar by removing the 2 left 
and right screws on the grate bar. 
Reinstall screws after removing parts. 

 

  

Place the MQRSP4 Rock Platform and ember plates into place as 
shown in the illustration above. 

Step 1: Place Rocks #4 into position as shown. �%�H���V�X�U�H���Q�R�W���W�R��
�S�O�D�F�H���W�K�H�P���G�L�U�H�F�W�O�\���R�Y�H�U���W�R�S���R�I���W�K�H���E�X�U�Q�H�U���W�X�E�H�� 

 

  

Step 2: Place Rocks #1 into position as shown above. Step 3: Place Rocks #4 into position as shown above. 
 

���:�$�5�1�,�1�*�� Failure to position the parts in accordance with these diagrams or failure to use only parts 
specifically approved with this appliance may result in property damage or personal injury. 
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�0�4�5�2�&�.�������0�4�5�2�&�.���������0�4�5�6�3�����I�R�U���,�'�9�����������,�'�9�����������,�'�9���� �����F�R�Q�W�L�Q�X�H�G����
 

  

Step 4: Place Rocks #6 into position as shown above. Step 5: Place Rocks #3 into position as shown above. 
 

  

Step 6: Place Rocks #1 into position as shown above. Step 7: Place Rocks #3 and #4 into position as shown above. 
 

 
�)�L�Q�L�V�K�H�G���5�R�F�N���6�H�W���D�Q�G���%�X�U�Q��

 

�1�2�7�(�����,�I���I�O�D�P�H���L�P�S�L�Q�J�H�P�H�Q�W���R�Q���W�K�H���U�R�F�N�V���F�D�X�V�H�V���V�R�R�W�L�Q�J���W�K�H�Q���\�R�X���P�D�\���K�D�Y�H���W�R���P�R�Y�H�����R�U���U�H�P�R�Y�H�����R�Q�H���R�U���P�R�U�H��
�U�R�F�N�V�����'�2���1�2�7���3�/�$�&�(���5�2�&�.�6���'�,�5�(�&�7�/�<���2�9�(�5���7�2�3���2�)���7�+�(���%�8�5�1�(�5���7�8�%�(����
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�0�4�6�W�R�Q�H���������� �� �� �0�4�5�6�3���� �� �� �� �,�'�9�����������,�'�9�����������,�'�9���� ��
��

�2�S�W�L�R�Q�D�O���'�H�F�R�U�D�W�L�Y�H���6�W�R�Q�H���6�H�W����
��

��
�%�H�J�L�Q���E�\���S�O�D�F�L�Q�J���O�D�U�J�H�U���V�W�R�Q�H�V���L�Q�V�L�G�H���E�X�U�Q�H�U���W�X�E�H���D�U�H�D����
��

��
�3�O�D�F�H���V�P�D�O�O�H�U���V�W�R�Q�H�V���D�U�R�X�Q�G���R�X�W�V�L�G�H���R�I���E�X�U�Q�H�U���W�X�E�H����

��
�&�R�Y�H�U���E�D�F�N���D�Q�G���F�H�Q�W�H�U���R�I���E�X�U�Q�H�U���W�X�E�H���Z�L�W�K���D�V�V�R�U�W�H�G���V�W�R�Q�H�V����
��

��
�$�G�G���V�P�D�O�O�H�U���V�W�R�Q�H�V���W�R���F�H�Q�W�H�U����

��
�'�R���1�R�W���V�W�D�F�N���R�U���R�Y�H�U�O�D�\���Z�K�H�Q���S�O�D�F�L�Q�J���R�Q���%�X�U�Q�H�U���7�X�E�H�����1�2�7���$�/�/���6�7�2�1�(�6���:�,�/�/���%�(���5�(�4�8�,�5�(�'���7�2���)�,�/�/���7�5�$�<����

�6�S�U�H�D�G���J�O�D�V�V���R�U���/�D�Y�D���5�R�F�N�����V�X�S�S�O�L�H�G���Z�L�W�K���X�Q�L�W�����D�U�R�X�Q�G���I�L�U�H�E�R�[���E�R�W�W�R�P����
��

��

 �:�$�5�1�,�1�*�����)�D�L�O�X�U�H���W�R���S�R�V�L�W�L�R�Q���W�K�H���S�D�U�W�V���L�Q���D�F�F�R�U�G�D�Q�F�H���Z�L�W�K���W�K�H�V�H���G�L�D�J�U�D�P�V���R�U���I�D�L�O�X�U�H���W�R���X�V�H���R�Q�O�\���S�D�U�W�V���V�S�H�F�L�I�L�F�D�O�O�\��
�� �D�S�S�U�R�Y�H�G���Z�L�W�K���W�K�L�V���D�S�S�O�L�D�Q�F�H���P�D�\���U�H�V�X�O�W���L�Q���S�U�R�S�H�U�W�\���G�D�P�D�J�H���R�U���S�H�U�V�R�Q�D�O���L�Q�M�X�U�\. 

�
�3�L�O�R�W���6�K�L�H�O�G���V�K�R�X�O�G���E�H���Y�L�V�X�D�O�O�\���L�Q�V�S�H�F�W�H�G���P�R�Q�W�K�O�\���I�R�U���V�L�J�Q�V���R�I���G�H�W�H�U�L�R�U�D�W�L�R�Q���G�X�H���W�R���I�O�D�P�H���H�[�S�R�V�X�U�H�����5�H�S�O�D�F�H���L�I���Q�H�F�H�V�V�D�U�\����

 �9�H�U�L�I�\���L�J�Q�L�W�L�R�Q���R�I���S�L�O�R�W���D�Q�G���P�D�L�Q���E�X�U�Q�H�U���D�V�V�H�P�E�O�\���D�I�W�H�U���V�H�W�X�S�����7�R�R���P�D�Q�\���U�R�F�N�V���R�Y�H�U���E�X�U�Q�H�U���S�R�U�W�V���P�D�\���F�D�X�V�H���V�R�R�W�L�Q�J����
�� �U�H�P�R�Y�H���U�R�F�N�V���I�U�R�P���R�Y�H�U���E�X�U�Q�H�U���S�R�U�W�V���L�I���W�K�L�V���R�F�F�X�U�V�� 

 
�3�L�O�R�W���$�U�H�D���0�8�6�7��
�E�H���Y�L�V�L�E�O�H���D�W���$�/�/��
�W�L�P�H�V����
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�0�4���(�P�E�H�U���,�Q�V�W�D�O�O�D�W�L�R�Q�����0�4�5�6�3���������5�6�3���������� �� �� �,�'�9�����������,�'�9�����������,�'�9���� ��

�0�4���'�(�$�/�(�5���2�1�/�<��

�6�S�U�H�D�G���J�O�D�V�V���R�U���H�P�E�H�U���F�K�X�Q�N�V���R�Q�W�R���W�U�D�\���D�Q�G���E�X�U�Q�H�U����

�(�Q�V�X�U�H���W�K�D�W���O�D�\�H�U���R�I���J�O�D�V�V���H�P�E�H�U�V���L�V���Q�R�W���H�[�F�H�V�V�L�Y�H�O�\���W�K�L�F�N���D�V���W�K�L�V���Z�L�O�O���D�I�I�H�F�W���W�K�H���I�O�D�P�H���S�D�W�W�H�U�Q�����6�H�H���E�H�O�R�Z����

��

�� ��

��

��

�� ��

�� �� �� �0�4�5�6�3������ �� �� �� �5�6�3���������:�L�W�K���*�O�D�V�V���5�H�W�D�L�Q�H�U���L�Q���3�O�D�F�H����

�1�R�W�H�����'�R���Q�R�W���S�O�D�F�H���D�O�O���W�K�H���J�O�D�V�V���H�P�E�H�U�V���R�Q�W�R���W�K�H���W�U�D�\�����2�Q�O�\���X�V�H���Z�K�D�W���L�V���Q�H�F�H�V�V�D�U�\����

�8�V�H���F�D�U�H���Z�K�H�Q���S�O�D�F�L�Q�J���J�O�D�V�V���H�P�E�H�U�V���Q�H�D�U���W�K�H���S�L�O�R�W���D�U�H�D���V�R���D�V���Q�R�W���E�O�R�F�N���R�U���K�D�Y�H���W�K�H���J�O�D�V�V���I�D�O�O���R�Y�H�U���W�K�H���F�U�R�V�V�R�Y�H�U��
�K�R�O�H�V���I�U�R�P���W�K�H���S�L�O�R�W���W�R���W�K�H���E�X�U�Q�H�U�����D�V���G�H�O�D�\�H�G���L�J�Q�L�W�L�R�Q���F�D�Q���R�F�F�X�U����

�7�K�H���I�R�O�O�R�Z�L�Q�J���W�\�S�H�V���R�I���J�O�D�V�V���D�Q�G���R�W�K�H�U���P�H�G�L�D���D�U�H���D�S�S�U�R�Y�H�G�����8�V�H���R�I���D�Q�\���R�W�K�H�U���W�\�S�H���R�W�K�H�U���W�K�D�Q���O�L�V�W�H�G���E�H�O�R�Z���F�D�Q��
�D�O�W�H�U���W�K�H���S�H�U�I�R�U�P�D�Q�F�H���R�I���W�K�H���X�Q�L�W���D�Q�G���L�V���Q�R�W���F�R�Y�H�U�H�G���X�Q�G�H�U���Z�D�U�U�D�Q�W�\��������

�1�R�W�H�����8�V�H���R�Q�O�\���������´���J�O�D�V�V���P�D�W�H�U�L�D�O���R�Q���W�K�H���E�X�U�Q�H�U����

�x���ò�´���(�P�E�H�U���*�O�D�V�V���0�D�W�H�U�L�D�O���I�U�R�P���$�P�H�U�L�F�D�Q���)�L�U�H�J�O�D�V�V��

�0�D�[�L�P�X�P���D�P�R�X�Q�W���I�R�U���0�4�5�6�3�����1�D�W�X�U�D�O���*�D�V���L�V�������O�E�V�����3�U�R�S�D�Q�H���X�Q�L�W�V�������O�E�V����

�0�D�[�L�P�X�P���D�P�R�X�Q�W���I�R�U���5�6�3�������1�D�W�X�U�D�O���*�D�V���L�V���������O�E�V�����3�U�R�S�D�Q�H���X�Q�L�W�V���������O�E�V����

�x�� �0�4���(�P�E�H�U����

�� �� �0�D�[�L�P�X�P���D�P�R�X�Q�W���I�R�U���0�4�5�6�3�����L�V�������E�D�J�V����
�1�R�W���X�V�H�G���R�Q���5�6�3��������

�'�L�V�F�R�O�R�U�D�W�L�R�Q���R�I���J�O�D�V�V���P�H�G�L�D���P�D�\���R�F�F�X�U�������7�K�L�V���L�V���Q�R�W���F�R�Y�H�U�H�G���X�Q�G�H�U���Z�D�U�U�D�Q�W�\����

��

��

�3�L�O�R�W���6�K�L�H�O�G�
���0�X�V�W���%�H���.�H�S�W���&�O�H�D�U����

���:�$�5�1�,�1�*�����)�D�L�O�X�U�H���W�R���S�R�V�L�W�L�R�Q���W�K�H���S�D�U�W�V���L�Q���D�F�F�R�U�G�D�Q�F�H���Z�L�W�K���W�K�H�V�H���G�L�D�J�U�D�P�V���R�U���I�D�L�O�X�U�H���W�R���X�V�H���R�Q�O�\���S�D�U�W�V���V�S�H�F�L�I�L�F�D�O�O�\��
�D�S�S�U�R�Y�H�G���Z�L�W�K���W�K�L�V���D�S�S�O�L�D�Q�F�H���P�D�\���U�H�V�X�O�W���L�Q���S�U�R�S�H�U�W�\���G�D�P�D�J�H���R�U���S�H�U�V�R�Q�D�O���L�Q�M�X�U�\����

�
�3�L�O�R�W���6�K�L�H�O�G���V�K�R�X�O�G���E�H���Y�L�V�X�D�O�O�\���L�Q�V�S�H�F�W�H�G���P�R�Q�W�K�O�\���I�R�U���V�L�J�Q�V���R�I���G�H�W�H�U�L�R�U�D�W�L�R�Q���G�X�H���W�R���I�O�D�P�H���H�[�S�R�V�X�U�H�����5�H�S�O�D�F�H���L�I���Q�H�F�H�V�V�D�U�\����

42



�5�6�3���� ���*�O�D�V�V���6�X�S�S�R�U�W���3�O�D�W�I�R�U�P�����,�Q�V�W�D�O�O�D�W�L�R�Q�����,�'�9�����������,�'�9�����������,�'�9���� ��
 

 
�3�U�H�S�D�U�D�W�L�R�Q: Remove Grate Bar and replace screws. Remove Ember Plates. Do not remove existing Pilot Shield. 
�,�Q�V�W�D�O�O�D�W�L�R�Q: Install RSP10 by placing over burner. Use existing screws at front of firebox bottom to attach Glass Retainer. 

 
�� �5�6�3������������ �� �� �� Use existing screws to attach Glass Retainer. ��

      
Place Glass Embers over tray and on firebox bottom (left and right).  
Do not cover pilot shield area. See Glass Ember Installation page for further details. 

Base Unit (As Shipped) 

Glass Retainer 

Pilot Shield* 
�3�D�U�W�V���/�L�V�W��

�5�6�3����:  Tray and 1 Pilot Shield* 
 Glass Retainer 25-1/2" for IDV33 
 Glass Retainer 30" for IDV43 
 15LBS Bronze Glass 

Glass Retainer 

Lava Rock supplied with unit 
may be used as a filler beneath 
Glass Embers on sides of 
firebox.  �:�$�5�1�,�1�*�� Failure 

to position the parts in 
accordance with these 

diagrams or failure to use 
only parts specifically 

approved with this 
appliance may result in 

property damage or 
personal injury. 

*Pilot Shield should be visually 
inspected monthly for signs of 
deterioration due to flame 
exposure. Replace if necessary. 
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�0�L�O�O�L�Y�R�O�W���6�\�V�W�H�P�����/�L�J�K�W�L�Q�J�����D�Q�G���%�X�U�Q�H�U���&�R�Q�W�U�R�O��
 

�)�2�5���<�2�8�5���6�$�)�(�7�<���5�(�$�'���%�(�)�2�5�(���/�,�*�+�7�,�1�*��

 
�%�(�)�2�5�(���/�,�*�+�7�,�1�*��

A This appliance has a pilot which must be lighted by hand. When 
lighting the pilot, follow these instructions exactly. 

B Smell all around the appliance area for gas. Be sure to smell next 
to the floor because some gas is heavier than air and will settle on 
the floor. 

�:�+�$�7���7�2���'�2���,�)���<�2�8���6�0�(�/�/���*�$�6��

�x Do not try to light an appliance. 

�x Do not touch any electrical switch; do not use any phone in your 
building. 

�x �,�P�P�H�G�L�D�W�H�O�\���F�D�O�O���\�R�X�U���J�D�V���V�X�S�S�O�L�H�U���I�U�R�P���D���Q�H�L�J�K�E�R�X�U�¶�V���S�K�R�Q�H�����)�R�O�O�R�Z���W�K�H��
�J�D�V���V�X�S�S�O�L�H�U�¶�V���L�Q�V�W�U�X�F�W�L�R�Q�V�� 

�x If you cannot reach your gas supplier, call the fire department. 

C Use only your hand to push or turn the gas control knob. Never use 
�W�R�R�O�V�����,�I���W�K�H���N�Q�R�E���Z�L�O�O���Q�R�W���S�X�V�K���L�Q���R�U���W�X�U�Q���E�\���K�D�Q�G�����G�R�Q�¶�W���W�U�\���W�R���U�H�S�D�L�U���L�W����
Call a qualified technician. Force or attempted repair may result in a fire 
or explosion. 

D Do not use the appliance if any part has been under water. Immediately 
call a qualified service technician to inspect the appliance and to 
replace any part of the control system which has been under water. 

�/�,�*�+�7�,�1�*���,�1�6�7�5�8�&�7�,�2�1�6��
1. Stop! Read the safety information above this label. 
2. Set the thermostat to lowest setting. 
3. Turn off all electrical power to the appliance. 
4. Locate valve under the burner assembly. 
5. If the control knob is not already in the off position, i.e. the word 

�³�2�)�)�´���L�Q���W�K�H�������R�¶�F�O�R�F�N���S�R�V�L�W�L�R�Q�����W�K�H�Q���S�X�V�K���L�Q���W�K�H���J�D�V���F�R�Q�W�U�R�O���N�Q�R�E��
slightly and turn �3 �F�O�R�F�N�Z�L�V�H���W�R���³�2�)�)�´�� NOTE: Knob cannot be 
�W�X�U�Q�H�G���I�U�R�P���³�3�,�/�2�7�´���W�R���³�2�)�)�´���X�Q�O�H�V�V���N�Q�R�E���L�V���S�X�V�K�H�G���L�Q���V�O�L�J�K�W�O�\�����'�R��
not use force. 

6. Wait five [5] minutes to clear out any gas. If you then smell gas. 
�6�7�2�3�����)�R�O�O�R�Z���³�%�´���L�Q���W�K�H���V�D�I�H�W�\���L�Q�I�R�U�P�D�W�L�R�Q���D�E�R�Y�H���R�Q���W�K�L�V���O�D�E�H�O�����,�I��
�\�R�X���G�R�Q�¶�W���V�P�H�O�O���J�Ds then go to the next step. 

7. Now push in the control knob slightly and turn �4 counter-clockwise 
�W�R���W�K�H���³�3�,�/�2�7�´���S�R�V�L�W�L�R�Q�� 

8. Push in the control knob all the way and hold it. With the other 
hand push in the red igniter button until you hear a click. Now 
observe closely the pilot burner located on the rear center-left 
hand side of the main burner.  

If a flame has appeared then continue to depress the control knob for 20 
seconds. If the flame did not appear then continue to depress the red 
igniter button every 5 seconds until a flame is established. NOTE: If 
after 30 seconds a flame has not yet been established then turn the 
control knob back to the off position and repeat steps 5, 6 & 7. 

9. Once the pilot has been established hold the control knob in the 
depressed position for approximately 25 seconds before releasing. If 
the flame goes out then repeat steps 7 and 8. 
�x If the knob does not pop up when released, stop and immediately call 
your service technician or gas supplier. 
�x If the pilot will not stay lit after several tries, turn the gas control to 
�³�2�)�)�´���D�Q�G call your service technician. 

10. �1�R�Z���W�X�U�Q���W�K�H���F�R�Q�W�U�R�O���N�Q�R�E���W�R���W�K�H���³�2�1�´���S�R�V�L�W�L�R�Q�����7�K�H���E�X�U�Q�H�U���Z�L�O�O���Q�R�W���O�L�J�K�W��
�X�Q�O�H�V�V���W�K�H���Z�D�O�O���V�Z�L�W�F�K���W�K�H�U�P�R�V�W�D�W���R�U���U�H�P�R�W�H���F�R�Q�W�U�R�O���L�V���W�X�U�Q�H�G���³�2�1�´���R�U���L�Q��
the case of the thermostat there is a call for heat. 

11. Close the access door and turn all electrical power back to the 
appliance. 

12. The pilot must be turned off when the unit is not in use. 

�7�2���7�8�5�1���2�)�)���7�+�(���$�3�3�/�,�$�1�&�(��
1. Set the thermostat to lowest setting. 
2. Turn off all electric power to the appliance if service is to be 

performed. 
3. Open the control access door. 

4. Push in the gas control knob slightly and turn �3 �F�O�R�F�N�Z�L�V�H���W�R���W�K�H���³�2�)�)�´��
position. Do not force. 

5. Replace control access panel. 

 

 
 

 

Recommended Maximum Lead Length (Double Wire) 
When Using Wall Switch or Thermostat 

�:�L�U�H���6�L�]�H�� �0�D�[�����/�H�Q�J�W�K��

14ga 100ft [30.4m] 

16ga 64ft [19.5m] 

18ga 40ft [12.1m] 

20ga 25ft [7.6m] 

22ga 15ft [4.5m] 

CAUTION: DO NOT WIRE 120V POWER TO 
MILLIVOLT SWITCHES OR THERMOSTAT. 

  
 

�1�2�7�(: Only one on/off device (manual on/off, remote control, or hard wired thermostat) should be connected to the 
appliance at any one time, this is most important when installing an insert or stove as the on/off rocker switch is installed at 
the factory. 

�:�$�5�1�,�1�*: If you do not follow these instructions exactly, a fire or explosion may result causing property  
    damage, personal injury or loss of life. 

To Wall Switch, 
Thermostat*, Or 
Remote Receiver 

*In the U.S.A. Thermostats are not permitted for Vented Gas Fireplaces (ANSI Z21.50b-2009 -Decorative).  
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�7�U�R�X�E�O�H�V�K�R�R�W�L�Q�J���W�K�H���*�D�V���&�R�Q�W�U�R�O���6�\�V�W�H�P��

�
 ���:�$�5�1�,�1�*��
�%�(�)�2�5�(���'�2�,�1�*���$�1�<���*�$�6���&�2�1�7�5�2�/���6�(�5�9�,�&�(���:�2�5�.�����5�(�0�2�9�(���7�+�(���*�/�$�6�6���)�5�2�1�7����
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�6�S�D�U�N���L�J�Q�L�W�H�U���Z�L�O�O���Q�R�W��
�O�L�J�K�W����

�'�H�I�H�F�W�L�Y�H���R�U���P�L�V�D�O�L�J�Q�H�G��
�H�O�H�F�W�U�R�G�H���D�W���S�L�O�R�W����
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�S�U�R�S�H�U�O�\���F�R�Q�Q�H�F�W�H�G�����U�H�S�O�D�F�H���L�J�Q�L�W�H�U����

�'�H�I�H�F�W�L�Y�H���L�J�Q�L�W�H�U�����S�X�V�K��
�E�X�W�W�R�Q������

�8�V�L�Q�J���D���P�D�W�F�K�����O�L�J�K�W���S�L�O�R�W�����,�I���S�L�O�R�W���O�L�J�K�W�V�����W�X�U�Q���R�I�I���S�L�O�R�W���D�Q�G���S�X�V�K���W�K�H���U�H�G��
�E�X�W�W�R�Q���D�J�D�L�Q�����,�I���S�L�O�R�W���Z�L�O�O���Q�R�W���O�L�J�K�W�������F�K�H�F�N���J�D�S���D�W���H�O�H�F�W�U�R�G�H���D�Q�G���S�L�O�R�W��
�V�K�R�X�O�G���E�H�������������W�R�������������W�R���K�D�Y�H���D���V�W�U�R�Q�J���V�S�D�U�N����

�3�L�O�R�W���Z�L�O�O���Q�R�W���V�W�D�\���O�L�W���D�I�W�H�U��
�F�D�U�H�I�X�O�O�\���I�R�O�O�R�Z�L�Q�J��
�O�L�J�K�W�L�Q�J���L�Q�V�W�U�X�F�W�L�R�Q�V����

�'�H�I�H�F�W�L�Y�H���W�K�H�U�P�R�F�R�X�S�O�H��
���I�O�D�P�H���V�Z�L�W�F�K���Z�K�H�U�H��
�D�S�S�O�L�F�D�E�O�H������

�&�K�H�F�N���S�L�O�R�W���I�O�D�P�H�����0�X�V�W���L�P�S�L�Q�J�H���R�Q���J�H�Q�H�U�D�W�R�U���D�Q�G���W�K�H�U�P�R�F�R�X�S�O�H�����&�O�H�D�Q��
�D�Q�G���R�U���D�G�M�X�V�W���S�L�O�R�W���I�R�U���P�D�[�L�P�X�P���I�O�D�P�H���L�P�S�L�Q�J�H�P�H�Q�W���R�Q���J�H�Q�H�U�D�W�R�U���D�Q�G��
�W�K�H�U�P�R�F�R�X�S�O�H�����5�H�S�O�D�F�H���W�K�H�U�P�R�F�R�X�S�O�H���L�I���S�L�O�R�W���Z�L�O�O���Q�R�W���K�R�O�G�������+�D�Q�G���W�L�J�K�W��
���������W�X�U�Q���R�Q���U�H�S�O�D�F�H�P�H�Q�W����

�'�H�I�H�F�W�L�Y�H���Y�D�O�Y�H���P�D�J�Q�H�W�����5�H�S�O�D�F�H���Y�D�O�Y�H�����L�I���S�L�O�R�W���Z�R�Q�
�W���K�R�O�G���D�I�W�H�U���W�K�H���W�K�H�U�P�R�F�R�X�S�O�H���L�V���U�H�S�O�D�F�H�G����

�3�L�O�R�W���E�X�U�Q�L�Q�J�����Q�R���J�D�V���W�R��
�E�X�U�Q�H�U�����Y�D�O�Y�H���N�Q�R�E���³�2�1�´����
�D�Q�G���Z�D�O�O���V�Z�L�W�F�K���³�2�1�´����

�:�D�O�O���V�Z�L�W�F�K���R�U���Z�L�U�H�V��
�G�H�I�H�F�W�L�Y�H����

�&�K�H�F�N���Z�D�O�O���V�Z�L�W�F�K���D�Q�G���Z�L�U�H�V���I�R�U���S�U�R�S�H�U���F�R�Q�Q�H�F�W�L�R�Q�V�����-�X�P�S�H�U���Z�L�U�H��
�D�F�U�R�V�V���W�H�U�P�L�Q�D�O�V���D�W���Z�D�O�O���V�Z�L�W�F�K�����,�I���E�X�U�Q�H�U���F�R�P�H�V���R�Q�����U�H�S�O�D�F�H���G�H�I�H�F�W�L�Y�H��
�Z�D�O�O���V�Z�L�W�F�K�����,�I���R�N�D�\�����M�X�P�S�H�U���Z�L�U�H�V�����D�F�U�R�V�V���Z�D�O�O���V�Z�L�W�F�K���Z�L�U�H�V���D�W���Y�D�O�Y�H�����,�I��
�E�X�U�Q�H�U���F�R�P�H�V���R�Q�����Z�L�U�H�V���D�U�H���I�D�X�O�W�\���R�U���F�R�Q�Q�H�F�W�L�R�Q�V���D�U�H���E�D�G����

�*�H�Q�H�U�D�W�R�U���P�D�\���Q�R�W���E�H��
�J�H�Q�H�U�D�W�L�Q�J���V�X�I�I�L�F�L�H�Q�W��
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�5�H�P�R�Y�H���Z�D�O�O���V�Z�L�W�F�K���Z�L�U�H�V���I�U�R�P���J�D�V���Y�D�O�Y�H�����,�Q�V�W�D�O�O���M�X�P�S�H�U���Z�L�U�H�V���I�U�R�P���W�R�S��
�E�R�W�W�R�P���W�H�U�P�L�Q�D�O�V���R�I���J�D�V���Y�D�O�Y�H�����7�X�U�Q���Y�D�O�Y�H���R�Q�����2�1�������,�I���P�D�L�Q���E�X�U�Q�H�U���G�R�H�V��
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�S�U�R�E�O�H�P����

�3�L�O�R�W���I�O�D�P�H���P�D�\���E�H���W�R�R���O�R�Z��
�R�U���E�O�R�Z�L�Q�J�����K�L�J�K�����F�D�X�V�L�Q�J��
�W�K�H���S�L�O�R�W���V�D�I�H�W�\���W�R���G�U�R�S���R�X�W����

�&�O�H�D�Q���D�Q�G���R�U���D�G�M�X�V�W���S�L�O�R�W���I�O�D�P�H���I�R�U���P�D�[�L�P�X�P���I�O�D�P�H���L�P�S�L�Q�J�H�P�H�Q�W���R�Q��
�J�H�Q�H�U�D�W�R�U���D�Q�G���W�K�H�U�P�R�F�R�X�S�O�H����
�
�6�H�H���1�2�7�(���E�H�O�R�Z���±���6�H�Y�H�Q���'�D�\���7�L�P�H�U��

�)�O�D�P�H���O�L�I�W�V���R�I�I���E�X�U�Q�H�U��
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�,�Q�Q�H�U�����´���O�L�Q�H�U���K�D�V���F�R�P�H���R�I�I��
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�$�W�W�D�F�K���������O�L�Q�H�U���W�R���I�O�X�H���R�U���W�H�U�P�L�Q�D�W�L�R�Q���X�V�L�Q�J���V�F�U�H�Z�V�����V�L�O�L�F�R�Q�H���D�Q�G���F�O�D�P�S�V��
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�,�P�S�U�R�S�H�U���L�Q�V�W�D�O�O�D�W�L�R�Q���R�I��
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�%�H���V�X�U�H���W�R���S�R�V�L�W�L�R�Q���I�L�U�H�E�U�L�F�N���D�J�D�L�Q�V�W���I�L�U�H�E�R�[���Z�D�O�O�V���D�Q�G���E�H���V�X�U�H���W�R���X�V�H��
�E�U�L�F�N���F�O�L�S�V���D�W�W�D�F�K�H�G���W�R���W�K�H���L�Q�Q�H�U���V�L�G�H���R�I���I�L�U�H�E�R�[����

�
�1�2�7�(�����7�K�H���S�L�O�R�W���V�\�V�W�H�P���I�R�U���W�K�L�V���D�S�S�O�L�D�Q�F�H���P�D�\���E�H���H�T�X�L�S�S�H�G���Z�L�W�K���D���6�H�Y�H�Q���'�D�\���7�L�P�H�U�����L�Q���Z�K�L�F�K���F�D�V�H���W�K�H���S�L�O�R�W���I�O�D�P�H���Z�L�O�O��
�E�H���H�[�W�L�Q�J�X�L�V�K�H�G���L�I���W�K�H���P�D�L�Q���E�X�U�Q�H�U���K�D�V���Q�R�W���E�H�H�Q���W�X�U�Q�H�G���2�1���I�R�U���V�H�Y�H�Q���G�D�\�V������
��
�7�K�L�V���6�H�Y�H�Q���'�D�\���&�\�F�O�H���L�V���U�H�V�H�W���H�Y�H�U�\���W�L�P�H���W�K�H���P�D�L�Q���E�X�U�Q�H�U���L�V���F�\�F�O�H�G���2�1�������2�)�)���D�Q�G���W�K�H���S�L�O�R�W���U�H�P�D�L�Q�V���O�L�W����
��
�,�I���P�R�U�H���W�K�D�Q���V�H�Y�H�Q���G�D�\�V���K�D�V���S�D�V�V�H�G���V�L�Q�F�H���W�K�H���P�D�L�Q���E�X�U�Q�H�U���K�D�V���E�H�H�Q���F�\�F�O�H�G���2�1�������2�)�)���D�Q�G���W�K�H���S�L�O�R�W���L�V���D�O�V�R���R�X�W�����I�R�O�O�R�Z��
�W�K�H���S�U�R�F�H�G�X�U�H�V���G�H�V�F�U�L�E�H�G���L�Q���W�K�L�V���P�D�Q�X�D�O���W�R���O�L�J�K�W���W�K�H���S�L�O�R�W����
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�*�D�V���/�L�Q�H���,�Q�V�W�D�O�O�D�W�L�R�Q��
��
�7�K�L�V���J�D�V���D�S�S�O�L�D�Q�F�H���V�K�R�X�O�G���E�H���L�Q�V�W�D�O�O�H�G���E�\���D���T�X�D�O�L�I�L�H�G���L�Q�V�W�D�O�O�H�U���L�Q���D�F�F�R�U�G�D�Q�F�H���Z�L�W�K���O�R�F�D�O���E�X�L�O�G�L�Q�J���F�R�G�H�V���D�Q�G���Z�L�W�K���F�X�U�U�H�Q�W��
�&�$�1���&�6�$�������%�������������L�Q�V�W�D�O�O�D�W�L�R�Q���F�R�G�H�V���I�R�U���*�D�V���%�X�U�Q�L�Q�J���D�S�S�O�L�D�Q�F�H�V���D�Q�G���H�T�X�L�S�P�H�Q�W���L�Q���&�D�Q�D�G�D���D�Q�G���W�K�H���1�D�W�L�R�Q�D�O���)�X�H�O���*�D�V��
�&�R�G�H���$�1�6�,���=���������L�Q���W�K�H���8���6���$����

�6�W�D�W�H���R�I���0�D�V�V�D�F�K�X�V�H�W�W�V��
�)�R�U���W�K�H���V�W�D�W�H���R�I���0�D�V�V�D�F�K�X�V�H�W�W�V���D���7���K�D�Q�G�O�H���J�D�V���V�K�X�W���R�I�I���Y�D�O�Y�H���P�X�V�W���E�H���X�V�H�G���R�Q���D���J�D�V���D�S�S�O�L�D�Q�F�H�����7�K�L�V���7���K�D�Q�G�O�H���J�D�V���V�K�X�W���R�I�I��
�Y�D�O�Y�H���P�X�V�W���E�H���O�L�V�W�H�G���D�Q�G���D�S�S�U�R�Y�H�G���E�\���W�K�H���V�W�D�W�H���R�I���0�D�V�V�D�F�K�X�V�H�W�W�V�����7�K�L�V���L�V���L�Q���U�H�I�H�U�H�Q�F�H���W�R���W�K�H���V�W�D�W�H���R�I���0�D�V�V�D�F�K�X�V�H�W�W�V���V�W�D�W�H��
�F�R�G�H���&�0�5����������
��
������ �7�K�H���J�D�V���S�L�S�H�O�L�Q�H���F�D�Q���E�H���E�U�R�X�J�K�W���L�Q���W�K�U�R�X�J�K���H�L�W�K�H�U���W�K�H���U�L�J�K�W���R�U���O�H�I�W���V�L�G�H���R�I��

�W�K�H���D�S�S�O�L�D�Q�F�H�����.�Q�R�F�N�R�X�W�V���D�U�H���S�U�R�Y�L�G�H�G���D�W���W�K�H�V�H���O�R�F�D�W�L�R�Q�V���W�R���D�O�O�R�Z���I�R�U���W�K�H��
�J�D�V���S�L�S�H���L�Q�V�W�D�O�O�D�W�L�R�Q���D�Q�G���W�H�V�W�L�Q�J���R�I���D�Q�\���J�D�V���F�R�Q�Q�H�F�W�L�R�Q����
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�5�H�W�L�J�K�W�H�Q���V�F�U�H�Z�����5�H�L�Q�V�W�D�O�O���E�X�U�Q�H�U���D�W���W�K�L�V���W�L�P�H���U�H�Y�H�U�V�L�Q�J��
�6�7�(�3�6�������������D�Q�G��������
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�x�� �&�R�Q�Y�H�U�V�L�R�Q���.�L�W���/�D�E�H�O��

49



 

Gas Conversion for Top Convertible Pilot (Series 019065X) �± PART B 
 
 

Instructions for converting SIT 190 series pilot burner injection from NG to LPG and from LPG to NG only. This 
information should be considered as supplemental to the Appliance Manufact �X�U�H�U�¶�V���,�Q�V�W�U�X�F�W�L�R�Q�V�� 

 WARNING: The installation of this conversion kit must only be undertaken by a qualified and certifie d gas 
appliance installer. 

 

1. Shut off the gas supply to the appliance. 

2. Allow the pilot burner to cool to room temperature. 
WARNING: Touching a hot pilot burner can 
result in injury.  

3. The pilot hood is held in place by spring pressure. 
Remove the hood by pulling it directly up from the 
pilot bracket (a). 

4. �,�Q�V�H�U�W���D�����������´���R�U�����P�P���$�O�O�H�Q���Z�U�H�Q�F�K���L�Q�W�R���W�K�H��
hexagonal key-way of the injector (b), and rotate it 
�4 counter-clockwise until it is free of the injector 
journal (c). 

5. Verify that the new injector is proper for the 
application. The injector size is stamped on the 
side of the injector near the top. LPG injectors have 
a groove machined around their circumference 
near the top, while NG injectors do not have a 
groove (e). Refer to the Appliance Manufacturers 
instruction sheet for the proper injector size. 

6. Insert the Allen wrench into the end of the injector. 
Then, insert into injector journal, and rotate the 
injector clockwise until a torque of 9 in-lbs is 
achieved. 

7. Replace the pilot hood by aligning the tab on the 
base of the hood with the slot in the side of the pilot 
journal, and push the hood down, directly onto the 
pilot bracket (d). The hood must sit squarely on the 
bracket for proper operation. Check to insure that 
the hood is properly seated onto the pilot bracket. 

 

  

(a) 

 

(b) 

 

(c) 

 

(d) 

 

(e) 
 

 

 WARNING: This conversion kit must only be applied as part of a conversion kit supplied by the appli ance 
Manufacturer for the specific appliance, and type of gas being converted. 

INSTALLER NOTICE: These instructions must be left with appliance. 
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Gas Conversion for Top Convertible Pilot �± Part B (series 0190XYZ)  
 
Instructions for converting SIT 190 series pilot burner injector from NG to LPG and from LPG to NG only. 
This information should be considered as supplemental to the Appliance Manufacturer's Instructions. 
WARNING! 
The installation of this conversion kit must only be undertaken by a qualified and certified gas appliance 
installer.  

 

1. Shut-off the gas supply to the appliance. 
2. Allow the pilot burner to cool to room temperature. 

WARNING: Touching a hot pilot burner can 
result in injury. 

3. The pilot hood is held in place by spring. First 
remove the spring, then remove the hood by pulling 
it up from the pilot bracket (fig. 1). 

4. Insert a 5/32" or 4 mm Allen wrench into the 
hexagonal key-way of the injector (fig. 2), and 
rotate it counter-clockwise until it is free of the 
injector journal. 

5. Verify that the new injector is proper for the 
application. The injector size is stamped on the 
side of the injector near the top. LPG injectors have 
a groove machined around their circumference 
near the top, while NG injectors do not have a 
groove (fig. 4). Refer to the Appliance 
�0�D�Q�X�I�D�F�W�X�U�H�U�¶�V���L�Q�V�W�U�X�F�W�L�R�Q���V�K�H�H�W���I�R�U���W�K�H���S�U�R�S�H�U��
injector size. 

6. Insert the Allen wrench into the end of the injector. 
Then, insert the injector into injector journal, and 
rotate the injector clockwise until a torque of 9 lbf in 
(1.0 Nm) is achieved. 

7. First replace the pilot hood by aligning the tab on 
the base of the hood with the slot in the side of the 
pilot journal, and push the hood down, onto the 
pilot bracket (fig. 3). The hood must sit squarely on 
the bracket for proper operation. Then replace the 
spring by pushing it on his seat (fig.3). Check to 
insure that the hood is properly seated onto the 
pilot bracket and that the spring is properly inserted 
onto his seat. 

8. Restore the gas supply to the appliance, and ignite 
the pilot burner. Verify proper ignition and 
operation. 

WARNING! 

This conversion kit must ONLY be applied as part of a conversion kit supplied by the APPLIANCE 
MANUFACTURER for the specific appliance, and type of gas, being converted. 

SIT GROUP 

w w w . s i t g r o u p . i t 
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Gas Conversion for Modulator �± PART C 
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���5�H�P�R�W�H���&�R�Q�W�U�R�O���2�S�H�U�D�W�L�R�Q����

�7�K�H���3�U�R�I�O�D�P�H���*�7�0���L�V���F�R�Q�I�L�J�X�U�H�G���W�R���F�R�Q�W�U�R�O���W�K�H���R�Q���R�I�I���P�D�L�Q���E�X�U�Q�H�U���R�S�H�U�D�W�L�R�Q�����L�W�V���I�O�D�P�H���O�H�Y�H�O�V�����D�Q�G���S�U�R�Y�L�G�H�V���R�Q���R�I�I���D�Q�G��
�6�P�D�U�W���W�K�H�U�P�R�V�W�D�W�L�F���F�R�Q�W�U�R�O���R�I���W�K�H���D�S�S�O�L�D�Q�F�H����

��

�7�U�D�Q�V�P�L�W�W�H�U�� �5�H�P�R�W�H���5�H�F�H�L�Y�H�U����

��
�7�U�D�Q�V�P�L�W�W�H�U��
�7�K�H���7�U�D�Q�V�P�L�W�W�H�U���L�V���S�R�Z�H�U�H�G���E�\�������$�$�$���W�\�S�H���E�D�W�W�H�U�L�H�V�����$���0�R�G�H��
�.�H�\���L�V���S�U�R�Y�L�G�H�G���W�R���,�Q�G�H�[���E�H�W�Z�H�H�Q���W�K�H���I�H�D�W�X�U�H�V���D�Q�G���D��
�7�K�H�U�P�R�V�W�D�W���.�H�\���L�V���X�V�H�G���W�R���W�X�U�Q���R�Q���R�I�I���R�U���L�Q�G�H�[���W�K�U�R�X�J�K��
�W�K�H�U�P�R�V�W�D�W���I�X�Q�F�W�L�R�Q�V��

�5�H�P�R�W�H���5�H�F�H�L�Y�H�U��
�7�K�H���5�H�F�H�L�Y�H�U���F�R�Q�Q�H�F�W�V���G�L�U�H�F�W�O�\���W�R���W�K�H���J�D�V���Y�D�O�Y�H���D�Q�G���V�W�H�S�S�H�U��
�P�R�W�R�U���Z�L�W�K���D���Z�L�U�L�Q�J���K�D�U�Q�H�V�V�����7�K�H���5�H�F�H�L�Y�H�U���L�V���S�R�Z�H�U�H�G���E�\�������$�$��
�W�\�S�H���E�D�W�W�H�U�L�H�V�����7�K�H���5�H�F�H�L�Y�H�U���W�K�U�H�H���S�R�V�L�W�L�R�Q���V�O�L�G�H�U���V�Z�L�W�F�K���F�D�Q���E�H��
�V�H�W���W�R���R�Q�H���R�I���W�K�U�H�H���S�R�V�L�W�L�R�Q�V�����2�1�����0�D�Q�X�D�O���2�Y�H�U�U�L�G�H�������5�H�P�R�W�H��
���5�H�P�R�W�H���F�R�Q�W�U�R�O�����R�U���2�I�I����

�,�Q�L�W�L�D�O�L�]�L�Q�J���W�K�H���6�\�V�W�H�P���I�R�U���W�K�H���I�L�U�V�W���W�L�P�H��
�,�Q�V�W�D�O�O�������$�$���E�D�W�W�H�U�L�H�V���L�Q�W�R���W�K�H���U�H�F�H�L�Y�H�U���E�D�W�W�H�U�\���E�D�\�����,�Q�V�W�D�O�O������
�$�$�$���W�\�S�H���E�D�W�W�H�U�L�H�V���L�Q���W�K�H���7�U�D�Q�V�P�L�W�W�H�U���E�D�W�W�H�U�\���E�D�\����
�3�O�D�F�H���W�K�H�������S�R�V�L�W�L�R�Q���V�O�L�G�H�U���V�Z�L�W�F�K���L�Q���W�K�H���³�5�H�P�R�W�H�´���S�R�V�L�W�L�R�Q������
�,�Q�V�H�U�W���W�K�H���H�Q�G���R�I���D���S�D�S�H�U���F�O�L�S���L�Q�W�R���W�K�H���K�R�O�H���P�D�U�N�H�G���³�3�5�*�´���R�Q��
�W�K�H���5�H�F�H�L�Y�H�U���I�U�R�Q�W���F�R�Y�H�U�����7�K�H���5�H�F�H�L�Y�H�U���Z�L�O�O���³�E�H�H�S�´���W�K�U�H�H����������
�W�L�P�H�V���W�R���L�Q�G�L�F�D�W�H���W�K�D�W���L�W���L�V���U�H�D�G�\���W�R���V�\�Q�F�K�U�R�Q�L�]�H���Z�L�W�K���D��
�7�U�D�Q�V�P�L�W�W�H�U�����3�X�V�K���W�K�H���2�Q���E�X�W�W�R�Q�����7�K�H���5�H�F�H�L�Y�H�U���Z�L�O�O���³�E�H�H�S�´���I�R�X�U��
�W�L�P�H�V���W�R���L�Q�G�L�F�D�W�H���W�K�H���7�U�D�Q�V�P�L�W�W�H�U�¶�V���F�R�P�P�D�Q�G���L�V���D�F�F�H�S�W�H�G�����7�K�H��
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�5�R�R�P���7�K�H�U�P�R�V�W�D�W�������7�U�D�Q�V�P�L�W�W�H�U���2�S�H�U�D�W�L�R�Q����
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�W�K�H�U�P�R�V�W�D�W���L�V���³�2�1�´���D�Q�G���W�K�H���V�H�W���W�H�P�S�H�U�D�W�X�U�H���L�V���Q�R�Z���G�L�V�S�O�D�\�H�G����
�7�R���D�G�M�X�V�W���W�K�H���V�H�W���W�H�P�S�H�U�D�W�X�U�H�����S�U�H�V�V���W�K�H���8�S���R�U���'�R�Z�Q���$�U�U�R�Z��
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�V�F�U�H�H�Q���R�I���W�K�H���7�U�D�Q�V�P�L�W�W�H�U����
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Configuration #1: Basic manual HI/LO and manual ON/OFF capabilities. 
 

 
 

Configuration #2: Remote ON/OFF and manual HI/LO capabilities. OPTIONAL: For units with remote HI/LO capabilities, a modulating 
servo is required to be installed on the valve. The connectors to this servo must be connected to the Remote Harness as shown in the 
figure above. 
 

Receiver Module 
0.584.523/521/221 
1001-P221SI 
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If you do not follow these instructions exactly, a fire or explosion may result causing property  damage, personal injury or 

loss of life.  

Always light the pilot whether for the first time or if the gas supply has ran out with the glass d oor opened or removed.  

 
FOR YOUR SAFETY READ BEFORE LIGHTING: 

A. This fireplace is equipped with an ignition device which automatically lights the pilot. Do not try to light by hand.  
B.  Before operating smell all around the fireplace area for gas and next to the floor because some gas is heavier than air 

and will settle on the floor.  
C.  Do not use this fireplace if any part has been under water. Immediately call a qualified service technician to inspect the 

fireplace and replace any part of the control system and any gas control which has been under water.  
 

 
WHAT TO DO IF YOU SMELL GAS:  

�‡ Turn off all gas to the fireplace.  
�‡ Open windows.  
�‡ Do not try to light any appliance.  
�‡ Do not touch any electric switch; do not use any 

phone in your building. 

�‡ Immediately call your gas supplier from a 
neighbor's phone. Follow the gas 
supplier's instructions. 

�‡ If you cannot reach your gas supplier, call 
the fire department. 

 
 

LIGHTING INSTRUCTIONS  
1. Stop! Read the above safety information on this label.  
2. Remove batteries from receiver, and/or Battery Backup Pack.  
3. Turn off all electric power to the fireplace.  
4. This fireplace is equipped with an ignition device which automatically lights the pilot. Do not try to light the pilot by 

hand.  
5. Open the glass door.  
6. 6. Turn manual shutoff valve clockwise   to off (Located behind the access panel). 
7. Wait five (5) minutes to clear out any gas. If you smell gas including near the floor, STOP! �)�R�O�O�R�Z���³�%�´���L�Q���W�K�H���D�E�R�Y�H��

�V�D�I�H�W�\���L�Q�I�R�U�P�D�W�L�R�Q���R�Q���W�K�L�V���O�D�E�H�O�����,�I���\�R�X���G�R�Q�¶�W���V�P�H�O�O���J�D�V���J�R���W�R���W�K�H���Q�H�[�W���V�W�H�S�� 
8. Turn manual shutoff valve counter-clockwise   to on. 
9. Close the glass door. 
10. Turn on all electric power to the fireplace and re-install batteries into the Transmitter/Receiver, and/or Battery 

Backup Pack. 
11. �7�X�U�Q���³�2�Q�´���6�Z�L�W�F�K���W�K�D�W���R�S�H�U�D�W�H�V���W�K�H���0�D�L�Q���%�X�U�Q�H�U�����,�I���Xsing a Remote Control refer to Remote Control Operation 

Manual for activation. 
 
 

TO TURN OFF GAS  
 
1. Turn off all electric power to the fireplace if service is to be performed, including removing batteries from Remote 

Transmitter/Receiver and/or Battery Backup Pack. 
2. Access door inside the firebox must be removed to access the manual shutoff valve. 
3. If alternate shut-off valve was installed it can be shutoff instead of going through the fireplace to access the       

fireplace shut off valve. 
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IDV26 / IDV33 / IDV43 Installation of Vent Pipe 
1. Remove the Top Filler and adapter plate from the unit by removing the five [5] screws as shown below. (Fig. 3) Attach 

the vent pipes to the termination with Millpac and 4 screws per pipe joint. Be sure to label the exhaust and intake flex 
pipes. Make sure not to connect the exhaust to the intake or vice-versa. Lower the termination and vent pipe down the 
vent and screw and seal plate to the chimney crown, clay tile chimney or wood stove vent. It may be necessary to pre-
drill holes into the chimney crown (depending on material) (8 screws). 

2. The two vent pipes should now be hanging in the existing fireplace. Attach the adapter to the two suspended vent 
pipes with Millpac and screws. Let the adapter hang in place until the unit is ready to be positioned. 

3. Slide the unit into place carefully. Ensure that the adapter slides along the top of the unit, in between the guides, and 
check that it remains flat. (Fig. 2) 

4. Once the unit is slid back into position use the two screws previously removed to secure the adapter plate. When 
tightening the adapter plate check to make sure the plate is flat to the unit and the rear catch lock is engaged over the 
rear tab of unit. (Fig. 2 & 3) 

5. For I33CV/I43CV models only: Reattach the Top Filler (Fig. 1A) with three [3] screws before installing the 
I33CV/I43CV Fronts. 

6. When using the I33LK/I43LK unit discard the Top Filler Panel and attach the I33LK/I43LK Front as per the instructions 
shown in the Front Face Attachment Installation section. 

7. Use Millpac to seal the vent pipe joints and ensure that it is free of any leakage. 

 

 

NOTE: If the factory-built fireplace has no gas access hole(s) 
provided, an access hole of 1.5in [37.5mm] or less may be drilled 
through the lower sides or bottom of the firebox in a proper 
workmanship like manner. This access hole must be plugged with 
non-combustible insulation after the gas supply line has been 
installed. 
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Chimney Cavity Insulation    IDV26 / IDV33 / IDV 43 
 
 

If You Live In A Cold Climate Zone And Your 
Chimney Is On The Side Of Your House 

In cold climates, especially where the chimney is 
located on the outside of the home it may be 
necessary to insulate the chimney cavity with NON-
COMBUSTIBLE insulation such as vermiculite or 
Roxul insulation. This will keep the chimney cavity 
warm and avoid cold start ignition problems. 

FOLLOW ALL LOCAL CODES. 
 

 
 

IPI (Intermittent Pilot Ignition) Appliances Cold Climate Mode 
For (IPI) Intermittent Pilot ignition appliances in colder climates (below freezing) it will be necessary to have the 
continuous pilot (cold climate mode) operation turned on  where a heated chimney is needed to maintain the draft to 
ensure proper operation. 
 

 
 

This appliance may run with the pilot continuously running (cold climate mode) or in intermittent mode. For most 
homeowners, the intermittent mode is preferred (as this saves fuel). However, in some situations the homeowner may 
prefer to switch the appliance to cold climate mode. The most typical reasons for switching to cold climate mode are: 

�x Cold Conditions (below freezing) �± you may notice that the burner does not light quickly, and the flames lift off 
the burner. If this is the situation, we recommend you switch to continuous pilot/cold climate mode.  This will 
keep the cavity warm and will create a slight draft in the vent, allowing for the burner to light quickly and draft 
correctly. 

�x Condensation on Glass after Startup �± certain installations may encounter excessive fogging on the window 
after startup (not just the first time the appliance was started). This is normal but may be remedied or reduced 
by switching the appliance to cold climate mode. 

�x Cold Glass or Hearth area �± in cold conditions you may notice that the floor, hearth area and glass become 
cold. To remedy this, switch the appliance to cold climate mode. 

�x Frequent On/Off Operation �± if you are frequently turning the appliance on and off, you may wish to leave it in 
cold climate mode. This allows the burner to turn on more quickly, without the pilot ignition sequence. 

IDVLCP 
(Seal this plate with 
RTV Red Silicone.) 

NON-COMBUSTIBLE 
INSULATION 
(Vermiculite, etc.) 

Cold Climate Mode 

Intermittent Mode 

-Vertical Venting Runs Taller Than 15 Feet- 
We recommend that the pilot be left on at all times for vertical venting runs taller than 15 feet. 
This will maintain a slight draft in the vent, allowing the burner to light quickly. 

The pilot should be lit ½ hour before turning on appliance. 
The pilot should be left on during the heating season. 
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This Limited Lifetime Warranty applies only while the unit remains at the site of the original installation 
and only if the unit is installed inside the continental United States, Alaska, Hawaii, and Canada. The 
warranty applies only if the unit is installed and operated in accordance with the printed instructions and 
in compliance with applicable installation and building codes and good trade practices. 

BASIC ONE YEAR WARRANTY 

During the first year after installation, we will provide a replacement for any component part of your unit found to be defective in 
materials or workmanship, including labour costs. Repair work requires prior approval by Kingsman, labour costs are based on a 
predetermined rate schedule and any repair work must be done through an authorized Kingsman dealer. 
(Excluded Components: Accent Light Bulbs, Gasketing and Paint) 

LIMITED LIFETIME WARRANTY 

The heat exchanger, combustion chamber and burner of every Kingsman product excluding the Outdoor Firepit are warranted against 
materials or workmanship during the period the product is owned by the original owner. The part to be replaced must be returned to our 
distributor in exchange for the replacement part. Any labor, material, freight and/or handling charges associated with any repair or 
replacement pursuant to this Limited Lifetime Warranty will not be covered by this warranty.  

GENERAL TERMS 

In lieu of providing a replacement part, we may, at our option, provide the distributor's component purchase price from us or a credit 
equal to the �G�L�V�W�U�L�E�X�W�R�U�¶�V component purchase price from us toward the purchase of any new unit which we distribute. If a credit is given 
in lieu of a replacement part, the rating plate from the unit being replaced must be submitted on a warranty claim, and the unit being 
replaced must be made available to our distributor for disposition.  

In establishing the date of installation for any purpose, including determination of the starting date for the term of this Limited Lifetime 
Warranty, reasonable proof of the original installation date must be presented*, otherwise the effective date will be based upon the date 
of manufacture plus thirty (30) days.  

We will not be responsible for and you, the user, will pay for: (a) damages caused by accident, abuse, negligence, misuse, riot, fire, 
flood, or Acts of God (b) damages caused by operating the unit where there is a corrosive atmosphere containing chlorine, fluorine, or 
any other damaging chemicals (other than in a normal residential environment) (c) damages caused by any unauthorized alteration or 
repair of the unit affecting its stability or performance (d) damages caused by improper matching or application of the unit or the unit's 
components (e) damages caused by failing to provide proper maintenance and service to the unit (f) any expenses incurred for 
erecting, disconnecting or dismantling the unit (g) parts or supplies used in connection with service or maintenance (h) damage repairs, 
inoperation or inefficiency resulting from faulty installation or application (i) electricity or fuel costs or any increase in electricity or fuel 
cost whatsoever including additional or unusual use of supplemental electric heat.  

We shall not be liable for any incidental, consequential, or special damages or expenses in connection with any use or failure of this 
unit. We have not made and do not make any representation or warranty of fitness for a particular use or purpose, and there is no 
implied condition of fitness for a particular use or purpose. We make no express warranties except as stated in this Limited Lifetime 
Warranty. No one is authorized to change this Limited Lifetime Warranty or to create for us any other obligation or liability in 
connections with this unit. Any implied warranties shall last for one year after the original installation. Some states and provinces do not 
allow the exclusion or limitation of incidental or consequential damages or do not allow limitations on how long an implied warranty or 
condition lasts, so the above limitations or exclusions may not apply to you. The provisions of this limited warranty are in additions to 
and not a modification of or subtraction from any statutory warranties and other rights and remedies provided by law.  

Save this certificate. It gives you specific legal rights, and you may also have other rights which may vary from state to state and 
province to province.  

In the event your unit needs servicing, contact your dealer or contractor who installed or serviced your unit. When requesting service, 
please have the model and serial number from each unit readily available. If your dealer needs assistance, the distributor is available 
for support and we, in turn support the distributor's efforts.  

Fill in the installation date and model and serial numbers of the unit in the space provided below and retain this limited warranty for your 
files.  

 

Model No.  Serial No.  Date installed  
 

Dealer or Contractor Name:   
*To receive advantage of your warranty, you must retain the original records that can establish the installation date of your unit. 
 

The Ultimate in Design, Engineering & Quality 
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